
Restricted Area

Passenger Pick-Up Area

Baggage Claim Area

Restricted Area

International
Arrivals Hall

Baggage Claim Area

US
Customs

Seating

Sheriffs's
Office

Airport Dispatch

(AirCom)

Lost&Found

ConferenceRoom

Seating
Visitors 

Association

Valet Pick-Up

B2

B3

B4

B5

B6

B7

B8

B9

B10

B1A2

A3

A4

A5

A7

A9

A11

A10

A8

A6

A1

Public Side

Secure Area

Public Side
Secure Area

Fre
de

ric
k A

. D
ou

gla
ss

Co
nc

ou
rse

 A
Ga

tes
 A1

-A1
1

Susan B. Anthony

Concourse B

Gates B1-B11

Veteran Display
with Seating

InterfaithChapel

7

9

8

10

2 63 4 51 TTY
TTY

Airline
AirTran
American Eagle

Continental
Delta/Comair
ExpressJet

JetBlue
US Airways
United
County Space

Entrance / Exit
Defibrillator

ATMS
Corporate Services
Elevators

Escalators
Flight Info
Hotel Info

Phones
RTS Bus Stop
Restrooms

Shuttle Bus
Taxi Service

Greater Rochester International Airport
Lower Level Terminal Map
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GRIA is handicap accessible throughout the 
facility including all bathrooms.
TTY capable phones are designated on the
map with the "TTY" symbol.
Free Wi-Fi is provided throughout the terminal.
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1 Hertz
2 Avis
3 Budget
4 Thrifty
5 Enterprise
6 National

7   Hudson News AeroMart
8   USPS Mail Box
9   UPS Drop Box
10 Federal Express

Car Rental

Store/Service

McNeil Security

Vending


