Monroe  County

Public  Safety  Communications

TWO WAY PAGING SYSTEM UPDATE
· One-way UHF pagers are still being repaired at Radio Center, depending on the problem and availability of parts.
· One-way pagers, as well as, department calls, pin numbers, etc., are all repaired / changed on Friday of each week.  No two-way pagers are programmed on Friday's. 
· Please forward any device complaints / observations,  coverage concerns, or device changes to: pagerchanges@paging.monroecounty.gov
· Only the department "Paging" contact should email changes to the pager changes mailbox so as to maintain control over a department's equipment and calls.
· Barnard Fire Department 2-way pagers are currently being programmed.  Please see 1st order attachment for "Next Up."
· Critical Response Systems (C.R.S.) is currently finalizing a firmware update to fix operational issues that users are experiencing with the backlight and how messages are handled.  Please do not call for this update or bring any pagers to the Hill.  The update will be available via the internet and will require the pager to be hard-docked in an Advanced Charger.
· C.R.S. President James Dabbs is in town this week (11/14-11/17) gathering data to create coverage contours.  This is the first step in optimizing the infrastructure and resolving coverage issues.
· To order pagers:
· Create a P.O. to Critical Response Systems.
· Fax P.O. to Cobbs Hill at (585) 473-7807.
· Radio Center will record quantity information and forward P.O. to CRS.
· All payments are to be made to CRS in Norcross, Georgia.
· New belt holsters which will correct the scratching of the M1501 display are available at Radio Center.  Ten agencies have been issued new holsters as of this date.  Department contacts should email “pager changes “with name and contact information to set up an exchange of holsters.  Please retain the clips as those will not be replaced. 
· C.R.S. M1501 Pagers are currently $155 each.

· Approximately 400 pagers are still available at the $155 each rate.
· When 5,000 pieces have been sold, the price of the M1501 Pager will increase to $185 each.    *This price will be for Monroe County Departments only.  Advance charger is not included in this price, but it does include a standard charger.
· All other C.R.S. customers will pay the list price of $365 each for the M1501. This price includes an advanced charger.
· The second production window closed and has been produced and shipped.
· Roll-out on the 2nd order will begin immediately following the completion of the 1st order.
· C.R.S. is currently accepting orders which will be produced as part of a third production run.  If your department placed an order recently and it does not appear on the 1st or 2nd production list, your order will be produced when the 3rd window closes.
· Instruction booklets are being finalized.  C.R.S. is hopeful to have them ready by the Communications Update or if not, definitely by year end.
· Further updates will be sent on a bi-weekly basis or sooner if needed.
C:
Steve Bowman, Director of Public Safety 
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