Purchasing and Central Services
Monroe County, New York

Maggie Brooks Dawn C, Staub
County Executive Purchasing Manager

ADDENDUM NO: 1

RFQ PROJECT: Emergency/On-Call PC
Programming Services

DATE: 12/16/11

PROPOSERS PLEASE NOTE:

Clarifying questions and answers.

Correction to Section 3.5.E.

SIGN this Addendum below acknowledging receipt and understanding and INSERT in
PROPOSAL packet.
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The undersigned bidder acknowledges receipt and understanding of Addendum No. 1 to
RFQ Project Emergency / On-Call PC Programming Services.
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Clarifying Questions and Answers
Question 1]
Does the County allow remote access to all of the sites for monitoring and problem

resolution?

Remote access for the developer is via Juniper Networks Network Connect
software version 6.5.0. The state Office for Technology (OFT) only allows VPN
access to the Human Services Enterprise Network (HSEN) from an approved device
that is registered in the inventory of one of our sponsoring state agencies. MCDHS
will provide the emergency / on call programmer with an HSEN laptop to gain
remote access as well as plug into the network when he/she is on site.

Question 2]

If yes what method do they allow or tools used, Microsoft PPTP/VPN, Cisco Secure VPN,
Let Me In, etc.?

See above.

Question 3]
I assume that we should also provide an estimate for the 100 hours of development

work. Do you have the requirements available for review?

The 100 hours of development are based on historical needs and are included in
the overall budgeted amount stated in the RFQ. Any development will be strictly
at the request of MCDHS.

Question 4]

Are the 100 development hours fixed bid or will you allow a time and materials proposal?

Once a project has been identified, MCDHS, and at times the contractor, meet with
the users to document their requirements and build a specifications document
from which an estimate of hours can be built. The contractor then submits a
“good faith” estimate of hours for the project. MCDHS reviews this estimate for its
reasonableness and determines if the project will go forward. At times, a project’s
duration may be extended when users identify additional needed functionality in
the testing and implementation phase. MCDHS also requires a “good faith”
estimate of hours for those changes which are reviewed for reasonableness.
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Section 3.5.E “Qualifications”
Delete in its entirety and replace with the following language:

Provide information that clearly demonstrates you or your organization is qualified and
competent to provide the requested services:

* Résumeés for the key personnel to be involved in providing services to the County.

» List any licenses, certifications, or education required to perform these services.

* A line-by-line response which indicates the experience and qualifications related
to the tools and applications listed in the Scope of Qualifications section of this
RFQ.
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