
 
 
 
 

CONTRACT DATA SHEET 
 
 

Monroe County Division of Purchasing 
        200 County Office Building, Rochester NY 14614 

  
 
 
 
 
 
TITLE:   Overhead Door Maintenance and Repair 
 
 
CONTRACT #:  BP#1107–02 
 
 
CONTRACT DATES: 12/17/02 - 4/30/08 
 
 
BUYER:   Sharon A. Berndt 
PHONE:   585-753-1110   
FAX:    585-753-1104 
 
 
VENDOR(S):   Alliance Door & Hardware Inc. 

55 Alliance Dr. 
Rochester, NY  14623 

 
Phone:  585-424-4710 
Fax:    585-424-4979 

 



 
 
 
 

TERMS AND CONDITIONS 
 
 

BID ITEM: 
 

 OVERHEAD AND GARAGE DOOR MAINTENANCE & REPAIR 

FOR:  VARIOUS MONROE COUNTY DEPARTMENTS  
   
DELIVERY: 
 

 All deliveries to be F.O.B. Destination (within Monroe County) as specified
by a purchase order, except F.O.B. Plant where noted in the specifications.
Delivery shall be within the time specified herein for each item or service.

   
DUPLICATE COPIES:  PLEASE SUBMIT YOUR BID IN DUPLICATE; THE ORIGINAL AND ONE

(1) COPY 
   
SPECIFICATION  
ALTERATIONS: 
 

 Specifications will be construed to be complete and be considered the entire
description of the goods or services upon which Monroe County is now
seeking bids.  Only formal written addenda can materially alter this set
of specifications. No verbal statement made by a Monroe County 
employee or anyone else is binding nor shall such statement be considered 
an official part of this public bid proposal. 

   
PURCHASE ORDER 
ISSUANCE: 
 

 Delivery of goods may be directed by the receipt of a Purchase Order only.
You are prohibited from supplying items that are not part of the bid project or
substituting other items. Items supplied or services rendered that are not 
part of this bid project will not be paid for by Monroe County. 
 
Exceptions may only be authorized by the Purchasing Manager or his 
authorized agent prior to delivery on that same purchase order or by 
issuance of another purchase order. 
 
The above statement applies to all purchase orders issued by Monroe
County. 

   
WARRANTY/ 
GUARANTEE: 
 

 As part of his proposal, bidder will furnish his warranty/guarantee, for all
goods/services to be furnished hereunder. At a minimum, bidder will 
warranty/guarantee all goods/services for a period of one (1) year, from the
date of acceptance by Monroe County, and bidder will be obligated to repair
or replace all defects in material or workmanship which are discovered or 
exist during said one (1) year period. 
 

QUANTITIES:  The County makes no representation as to the actual quantities to be
ordered from any contract that results from this bid.  There are no minimum 
or maximum quantity guarantees under this contract. Where estimated 
quantities are given, these represent estimates based upon past history of
Monroe County orders only. 

   
ADDITIONAL ITEMS:  The County also reserves the right to add additional like items to this

contract after contract execution. Any such additional items shall be bid such 
that the unit bid price is in line with those previously bid for similar items. 

   
 



 
BRAND REFERENCE: 
 
 
 
 
 
 
 
 

 References to a manufacturer's product by brand name or number are done
solely to establish the minimum quality and performance characteristics 
required. Bidders may submit bids on alternates, but must attach catalog
sheets listing the specifications for any alternate bid. Further, the vendor
must demonstrate that the alternate proposed has a sufficient operating 
track record to show the equipment will perform per the specified brand, and
must further demonstrate that the alternate is aesthetically equivalent to the
product specified. The acceptance of a bidder's alternate rests solely with
Monroe County. 

   
UNCONTEMPLATED 
PURCHASES: 

 Monroe County reserves the right to request separate bids for such
quantities of items that may be best procured via separate public bid and/or
request for quotation and to otherwise act in furthering its own interests. 

   
ADDENDA: 
 

 During the bidding period, the County may issue addenda which could alter
the scope and intent of these specifications. Therefore, all prospective
bidders are urged to carefully take note of these addenda and acknowledge
receipt thereof on the form provided at the end of the detailed specifications. 
Failure to acknowledge receipt in this manner may be cause for rejection of
the bid. Prospective bidders are cautioned to give clear and correct
addresses, telephone and fax numbers when obtaining these specifications, 
so that addenda may be correctly forwarded. 

   
CONTRACT PERIOD: 
 

 The period of this contract will run from the date of the award until February 
28, 2004, with the option to extend the contract for up to four (4) additional
one (1) year periods, at the mutual consent of both parties. 

   
UNIT PRICES AND 
EXTENSIONS: 
 

 As shown on the Unit Price pages. Unit Prices must be given. Unit prices
shall be multiplied times any Estimated Quantity shown to determine an
extension. The sum of extensions will result in a Total.  All items must be bid 
where a Total is requested. 

   
SUBMITTAL OF BID 
PROPOSAL: 

 Bid proposal must be legible and submitted in the original form bearing an
original signature.  COPIES AND FACSIMILES ARE NOT ACCEPTABLE.
 
All bidders must submit proof that they have obtained the required workers’
compensation and disability benefits coverage or proof that they are exempt.

   
SECURITIES AND 
INSURANCE: 

 For each item where noted in the specification, the successful bidder must 
provide insurance as specified herein. 
 
Any required Certificates of Insurance, Bonds, or other forms of security
required by this bid are to be submitted to the Purchasing Manager no later
than ten (10) business days following the date of notification of award. 
Documents must be received by the close of business 5:00 pm, on that day.
 
Failure to adhere to this may result in the award being rescinded and
awarded to the next lowest bidder, or being rebid, whichever is determined
by the Purchasing Manager to be in the best interests of Monroe County.
 
Securities and insurances must be on a form approved by Monroe County
and issued by companies licensed to issue such instruments in New York
State. 

   



 
 
INDEMNIFICATION: 

  
The Contractor agrees that it will, defend, indemnify and save harmless the 
County, its officers, agents servants and employees from any and all liability,
damages, costs or expenses, causes of action, suits, judgments, losses and
claims of every name not described, including attorney's fees and 
disbursements, brought against the County which may arise, be sustained,
or occasioned directly or indirectly by any person, firm or corporation, arising
out of or resulting from the performance of the services by the Contractor,
arising from any act, omission or negligence of the Contractor, its agents
and employees, or arising from any breach or default by the Contractor
under this agreement.  Nothing herein is intended to relieve the County from 
its own negligence or misfeasance or to assume any such liability for the 
County by the Contractor. 

   
METHOD OF AWARD:  Monroe County will award a contract to the LOWEST RESPONSIVE AND 

RESPONSIBLE BIDDER BASED ON TOTAL BID. Bidder must meet the 
terms of the specifications.  Monroe County reserves the right to reject any 
and all bids if the Purchasing Manager deems said action to be in the best
interest of the County.  

   
QUALIFIED BIDDER:  Each bidder must be prepared to present satisfactory proof of his capacity

and ability to perform this contract.  Such proof may include, but is not 
limited to, an inspection of the bidder’s facilities and equipment, references
and performance of similar contracts.  The Purchasing Manager reserves 
the right to reject any bid where the bidder cannot satisfy the County
as to his ability to perform. 

   
DISQUALIFICATION 
OF BIDDER: 
 

 Any one or more of the following, in addition to qualifications previously
stated, may be considered as sufficient cause to disqualify a bidder and to
reject his proposal: 
 

a.  More than one (1) proposal is received for the same service from 
an individual, firm or corporation under the same or different names.
 
b.  There is evidence of collusion among bidders.  Participants in
such collusion will receive no recognition as bidders for any future 
work of the County until any such participant shall have been
reinstated as a qualified bidder. 

 
c.  There is a lack of competency, adequate machinery and/or other
equipment. 

 
d.  Bidder has an unsatisfactory past performance record judged
from the standpoint of quality of goods/services supplied. 
 

   
CONTRACT  
TERMINATION: 

 If the successful bidder fails to supply items as bid, after “Notice to 
Proceed,” or shall in any other manner commit a breach of contract and fails
to remedy the same within ten (10) working days after written notice from 
Monroe County, the County may terminate the contract resulting from this
bid without any further notice to the successful bidder.  Any and all costs, 
damages or other expenses incurred by the County as a result of the 
aforesaid termination shall be the direct liability of the successful bidder. 

   



 
 
PRICE CHANGES: 

  
Price changes may be proposed by either party no later than forty-five (45) 
days prior to contract extension based upon industry price trends. Should 
price changes not be acceptable to both parties, the contract will not be
extended.  Prices may change only once per year, at the time of extension.

 
COMPLIANCE WITH 
THE LAW: 
 

  
The Contractor agrees to procure all necessary licenses and permits. The 
Contractor shall comply with all laws, rules and regulations pertaining to the
payment of wages and all other matters applicable to the work performed
under this contract. 

   
WAGE RATES:  Pursuant to the provision of Section 220-A of the New York State Labor 

Law, as amended, the Contractor (and his Sub-Contractors); will be 
obligated to pay all workers in the covered classes the applicable prevailing
wage rates and supplements.  The minimum hourly wage rate to be paid the
various classes of labor performing work under this contract shall be in 
accordance with schedules which have been established, or may hereafter
be established or increased, by the New York State Department of Labor
during the contract term. 

   
BILLING PROCEDURE: All invoices for items/services sold any agency as a result of this contract 

must be billed in the following manner: 
 
Specify: 1) PURCHASE ORDER NUBER 
              2) FULL DESCRIPTION OF WORK PERFORMED 
              3) LABOR RATES, UNIT PRICES AND EXTENSIONS 
 
INVOICES WITHOUT THIS INFORMATION WILL NOT BE PROCESSED 
FOR PAYMENT. 

   
EXCEPTIONS:  Any exception to this bid must be in writing and attached to the Proposal

Sheet. 
   
SERVICE CALL 
HOTLINE: 

 The Contractor will be required to furnish a permanent twenty-four (24) hour 
service call telephone number for use by the County when it requires
service. 

   
TIME CHARGES:  a. A maximum thirty (30) minute travel charge will be permitted for any

service call.  No travel charge will be considered for the return trip from
the job site.   

 
b. The time for each service call to be computed from the time of arrival on

the job site to time of completion of the service call at the job site. 
 
c. All time to be computed to the nearest half-hour. 
 
d. All time charges for time starting 8:00 a.m. and ending 4:30 p.m., 

Monday through Friday, to be computed using the regular hourly wage
rate. All other time will be paid at the applicable overtime rates bid in
accordance with New York State Labor Law. 

   
SERVICE SLIP:  The Contractor will be required to furnish a detailed service slip signed by a 

County representative for each request performed. The slip must detail
location and all materials furnished for the service call. 
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REPLACEMENT 
PARTS: 

 Replacement parts will be provided to the County at the list price less/plus 
as indicated on the Unit Price Sheet. The successful bidder must provide
two (2) copies of the current price list, which he will use in billing the County
for parts.  Monroe County reserves the right to conduct an audit of the price
list(s) being used under this contract.  The Purchasing Manager reserves 
the right to cancel this contract within thirty (30) days written notice if pricing
is deemed excessive in his opinion. 
 
In the event the manufacturer releases a new price list during the contract 
term, the vendor must provide the County with two (2) copies of the updated
price list and catalogs at least one (1) week prior to its taking effect. The
County will honor the manufacturer's price list in effect at the time the order
is placed, providing the County is in receipt of such price list. 
 
In the event the manufacturer changes the structure of their discount
schedule after a contract has been awarded, the Contract vendor may
submit the new schedule, along with manufacturer documentation as to the 
changes. If new pricing is found to be unacceptable, the County reserves
the right to cancel the contract within five (5) days of the price change
notification. 
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BP# 0810-97 
OVERHEAD DOOR MAINTENANCE AND REPAIR 

UNIT PRICE SHEET 
 

PART 1  HOURLY WAGES     
 
 

A. Mechanic's Regular Hourly Wage Rate   $ 64.00/hour  
 

B. Mechanic's Overtime Wage Rate 
•  Weekdays and Saturdays    $ 75.00/hour  

 
C. Mechanic's Overtime Wage Rate 

•  Sundays and Holidays     $ 83.00/hour 
 
 
 
PART 2   REPLACEMENT PARTS,  

Manufacturer's Current Price List. 
 
 

A. Raynor         - 20% 
 

B. Overhead Door        - 30% 
 

C. Cloplay         - 25% 
 

D. Richard Wilcox                    -10% 
 

E. Miscellaneous        - 40% 
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MONROE COUNTY PURCHASING 
Vendor Performance Survey 

 
Contract Title:                                                                                                                   
 
Contract Number:                                                                                                             
 
Vendor:                                                                                                                              
 
Please rank the vendor performing the contract specified on a scale from “1" to “10" with “1' being poor, “5" average 
and “10" excellent.  Please include any additional comments or suggestions in the space provided below.  Monroe 
County Purchasing appreciates your input. 
 

 
Poor 

 
 

 
 

 
 

 
Average 

 
 

 
 

 
 

 
 

 
Excellent 

 
 

 
 1 

 
 2 

 
 3 

 
 4 

 
 5 

 
 6 
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Item(s) supplied met specifications 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Product provided value (taking into 
account price, quality, etc.) 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Timeliness of delivery 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Completeness and accuracy of order 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Ability to contact representatives of 
vendor when needed? (If unavailable was 
call back prompt?) 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Invoices received promptly and accurately 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Recommendations received from the 
vendor (ie. product information, cost 
saving strategies, ideas for better use of 
resources, etc.) 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Survey Completed by: 
 
Name:                                                                                                                                 
 
Title:                                                                                                                                    
 
Agency:                                                                                                                               
 
Telephone:                                                                Fax:                                                   
 
E-mail:                                                                                                                                 
 
Please submit this survey to Monroe County Purchasing via e-mail. 


