
M o n r o e  C o u n t y  
D e p a r t m e n t  o f   

H u m a n  S e r v i c e s   

The Warriors to Work Program (WtoW) is 
designed to help our servicemen and 
women connect with the support and 
resources they need to build a career 
within the civilian workforce.  WtoW will 
assist veterans find employment who 
have answered our nation’s call to duty 
and fought to defend America’s  
freedoms.  
Unemployment for returning veterans is 
twice the national average than for non-
veterans of the same age. Under WtoW,  
veterans will work one-on-one with a 
County employment specialist who will 
identify the individual's skills and 
strengths so they may be matched-up 
with an employer who is actively seeking 
to hire qualified veterans.  
WtoW is currently seeking employers to  
commit to hiring qualified veterans who 
are looking for immediate employment. 
In return, employers will receive highly 
dedicated, loyal, and hard-working addi-
tions to their workforce.  

W a r r i o r s  t o  
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M o n r o e  C o u n t y  
J o b  P l a c e m e n t  

S e r v i c e s  f o r  
E m p l o y e r s   

   T  T r a i n i n g  a n d  

   E  E m p l o y m e n t   

   A    A d v a n c e m e n t  

   P    P r o g r a m   

The Monroe County  
Department of Human  

Services is committed to  
connecting job-ready,  

qualified individuals to      
employers.  

 

To learn more about  
recruitment, wage subsidies 
and tax incentives, please 

call DHS Staffing.  

C a r e e r  S t a r t  
6 9 1  S t .  P a u l  S t r e e t  

R o c h e s t e r ,  N e w  Y o r k  
1 4 6 0 5  

Contact: Lindsay Taliento 

Email: lindsay@careerstartny.com 

Telephone: (585) 753-55702      
 

F i n d i n g  q u a l i f i e d  
w o r k e r s  h a s  n e v e r  b e e n  

t h i s  e a s y !  



T a x  I n c e n t i v e s   

Your company may be eligible to receive 
Federal or State Tax Incentives such as 
WOTC (Work Opportunity Tax Credit) and 
Warriors to Work Program for hiring  
eligible individuals. The WOTC can no be 
as much as: 

• $2,400 generally for each new adult 
hire 

• $1,200 for each summer youth hire 

• $4,800 for each new disabled  
veteran hire 

• $9,000 for each new long-term TANF 
recipient hired over a 2-year period  

By participating in the WOTC Program  
Employers: 

• Make the hiring decision 

• Complete minimal paperwork to 
claim the tax credit 

• Can hire as many new individuals 
who qualify for these tax savings  

S u p p o r t  S e r v i c e s   

Qualified candidates may be eligible for 
funds to cover upfront expenses in order 
to prepare for on-the-job success, in-
cluding: 

Uniforms 

Tools 

Transportation  

Childcare 

Licensing fees 

Job coaching  

F o r  m o r e  i n f o r m a t i o n  o r  t o  
r e q u e s t  T E A P ,  p l e a s e  c a l l  
o r  e m a i l :  

 
Ms. Wendy Halladay - (585) 753-6218 
      Wendy.halladay.dfa.state.ny.us  
 
Receptionist -  (585) 753-5679 
            (585)  753-5680  

H e l p i n g  Y o u r    
B u s i n e s s  S u c c e e d    

T E A P   
T r a i n i n g  a n d  E m p l o y m e n t  A d v a n c e m e n t  
P r o g r a m  

A p p l i c a n t  S c r e e n i n g  

TEAP is an “On-the-Job Training” program 
designed to offset the cost of hiring and 
training a new employee. Qualified  
employers may be reimbursed up to 50% 
of the new hire’s wages for up to six 
months from the date of hire. A typical 
reimbursement amount to you is about 
$400 per month for a period of three 
months or $1,200 diverted to your  
company. The amount can be smaller or 
larger depending on the gross wages 
paid and the amount of the individual’s 
Public Assistance grant that the County is 
allowed to divert to you for TEAP. We will 
give you an exact figure when you call. 
Paper work is very simple. There is a 
TEAP Agreement for you to sign and a 
Claim Voucher for you to submit. 
Our staff will call once a month to follow 
up on the new hire’s progress. We are 
always available to help out in any way.  
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