
 

 

 

LODGE/SHELTER RENTAL & RESERVATION POLICY  

The party whose name appears on the permit hereby assumes liability for all damages done 
to shelter, lodge or contents while occupying same, and agrees to indemnify the County of 
Monroe for all said damages. A responsible adult (21 years of age or older) must be in 
attendance at all times.  

 

All patrons renting park lodges and shelters are required to carry out all refuse they generate 
while using these facilities.  

A minimum charge of $25 will be made for additional clean-up required over and above that 
necessitated by normal usage of the facility. Lodges must be vacated by 10:30 p.m. Open 
shelter units must be occupied by Noon on Saturday, Sunday, and Holidays, unless other 
arrangements are made.  

If you want to cancel your reservation after payment has been received, please call the Parks 
Reservation Office between 10 a.m. and 2 p.m., Monday through Friday, at 585 753-PARK 
(7275), a minimum of 14 days prior to the reservation date. There will be no refund for a 
cancellation made within 14 days of the reservation. Your refund will be mailed to you (less a 
15% handling fee).  

A change or transfer of your reservation will be treated in the same manner as a cancellation. 
Please call the Parks Reservaiton Office between 10 a.m. and 2 p.m., Monday through Friday, 
at 585 753-PARK (7275). The change or transfer will involve a $10 handling fee.  

Payment made less than 14 days in advance of the reserved date is nonrefundable.  

 
Cancellations must be made by the individual whose name is listed on the reservation or by 
persons designated by them in writing. 
 
Refunds for payments made by check or cash will be issued and mailed to the individual 
listed on the reservation or to persons designated by them in writing or in some cases to the 
organization listed on the reservation. Refunds for credit card payments will be credited to 
the card used to make the original payment. 
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