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To The Honorable WAYS & ME—MS—
Monroe County Legislature

407 County Office Building

Rochester, New York 14614

Subject: Acceptance of a Grant from the New York State Office for the Aging for the Unmet Need

Program and Amend Resolution 428 of 2024, as Amended by Resolution 97 of 2025 and
Resolution 187 of 2025, Authorization to Contract for Office for the Aging Programs in
2025-2026

Honorable Legislators:

I recommend that Your Honorable Body accept a grant from the New York State Office for the
Aging in the amount of $786,944 for the Unmet Need Program for the period of Aprii 1, 2025 through
March 31, 2026, and amend Resolution 428 of 2024, as amended by Resolution 97 of 2025 and
Resolution 187 of 2025, Authorization to Contract for Office for the Aging Programs in 2025-2026, to
increase the amount from an amount not to exceed $9,824,438 to an amount not to exceed $10,611,382
for the period of January 1, 2025 through March 31, 2026. An updated Attachment A is attached.

This additional funding is intended to support waiting list and unmet need situations, and will be
used by the Monroe County Office for the Aging to serve additional clients and expand existing services.
The County issued a questionnaire to existing vendors in order to identify Unmet Needs in the community
and allocate funding where the greatest needs exist. The following programs and services will be
expanded to serve additional clients: Catholic Charities Family and Community Services (In Home
Contact Services/Transportation Services/Personal Emergency Response Systems/Ancillary Services,
etc.), Legal Assistance of Western NY (Legal Services), Medical Motor Services (Transportation), UR
Medicine Home Care, Community Services, Inc (Home Delivered Meals), and Lifespan of Greater
Rochester (Eldersource/Caregiver Services/NY Connects Information and Assistance).

Please refer to the attached Purchase of Service Information forms for disclosure of information
required pursuant to Resolution 223 of 2007, as amended by Resolution 11 of 2008.

The specific legislative actions required are:

1. Authorize the County Executive, or his designee, to accept a $786,944 grant from, and to
execute a contract and any amendments thereto with, the New York State Office for the
Aging, for the Unmet Necd Program for the period of April 1, 2025, through March 31,
2026.
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2. Amend the 2025 operating budget of the Department of Human Services, Office for the
Aging, by appropriating the sum of $786,944 into general fund 9001, funds center
5501030000, Support Service Contracts.

3. Amend Resolution 428 of 2024, as amended by Resolution of 97 of 2025 and Resolution
187 of 2025, to authorize the County Executive, or his designee to increase contracts,
applications and any amendments thereto, with the agencies listed in Attachment A in the
approximate amounts listed therein, from a total amount not to exceed $9,824,438 to a
total amount not to exceed $10,611,382 for the period of January 1, 2025 through March
31, 2026.

This action is a Type 1I Action pursuant to 6 NYCRR § 617.5(c)(26) (“routine or continuing
agency administration and management, not including new programs or major reordering of priorities that
may affect the environment™) and is not subject to further review under the State Environmental Quality
Review Act.

This grant is 100% funded by the New York State Office for the Aging. No net County support is
required in the current Monroe County budget.

Each of these agencies has been reviewed for not-for-profit or corporate status and the records in
the Office of the Monroe County Treasury have indicated that none of these agencies owe any delinquent
Monroe County property taxes.

I recommend that this matter be referred to the appropriate committee(s) for favorable action by
Your Honorable Body.

Sincerely,

Adam J. Bello
Monroe County Executive
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PURCHASE OF SERVICES INFORMATION FORM
Per Resolution 223 of 2007 as amended by Resolution 11 of 2008

Re: Acceptance of Grant from the New York State Office of the Aging for the Unmet Need Funding and Amend Resolution 428
of 2024, as Amended by Resolution of 97 of 2025 and Resolution 187 of 2025, and Authorize to Contract for the Monroe
County Office for the Aging Programs in 2025-2026.

Total Served 2024 - 2025:
Proposed $ Amt. 2025 - 26:

SECTION|
PROGRAM:

CONTRACTOR:

PROGRAM DESCRIPTION:

PRIMARY OBJECTIVE(S)
DELIVERABLES:

PRIMARY PERFORMANCE
MEASURE/INDICATOR:

OUTCOME ASSESSMENT
METHODOLOGY:

BOARD MEMBERS:

SECTION Il
SOURCE MATERIAL:

782
$433;150 $633,150

in- Home Coniact and Support / Unmet Needs

Catholic Charities of the Diocese of Rochester dfbfa Catholic Charities Family and Community Services, Lori
VanAuken, President & CEO

Provides nan-medical home support. Housekeeping, light chore services are provided lo frail, isolated seniors.

Increase or maintain ease of mobility outside of the hore for functionally impaired elderly.

Indicator of Success: Increased or maintained well-being through ease of mobility outside of the home for
functionally impaired elders.

Previous Year Previous Year Current Year Next Year
Projection Actual Projection Projection
Program Year 4/1124-3/31125 4/1/24-3/31/25 4{1/25-3/31/26 4/1126-3/31127
Total # of 700 782 830 830
Participants
% Successful 90% 111.7% 90% 90%

A self-report survey is administered to all clients who have received services for al least three months.
On a five point scale clients rate their ease of mobility after receiving services. In addition, there are questions
regarding satisfaction with the program.

Iveth Reynolds, Roger Cordero-Mueses, Virgil Joseph, Luke Mazzochetti, Sheila Briody, James Aroune,
Meredith Bahr-Andreucci, Rachel Baranello, Elizabeth Ciaccio, Lucia Cokindres-Vasquez, Rev Brian Cool,

Mary Dappen, Mary Farnand, kristy Gonzalez, Louis Howard, David Kelly, Alasdair MacKinnon, John McBride,

Laura Purcell, Tesfamichael Yohannes,

Annual Evaluation is on file with the Clerk of the Monroe County Legislature.
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PURCHASE OF SERVICES INFORMATION FORM
Per Resolution 223 of 2007 as amended by Resolution 11 of 2008

Re: Acceptance of Grant from the New York State Office of the Aging for the Unmet Need Funding and Amend Resolution 428
of 2024, as Amended by Resolution of 97 of 2025 and Resolution 187 of 2025, and Authorize to Contract for the Monroe
County Office for the Aging Programs in 2025-2026.

Total Served 2024
Proposed $ Amt. 2025:

SECTION |
PROGRAM:

CONTRACTOR:

PROGRAM
DESCRIPTION:

PRIMARY
OBJECTIVE(S
DELIVERABLES:

PRIMARY
PERFORMANCE

MEASURE/INDICATOR:

QUTCOME
ASSESSMENT
METHODOLOGY:

BOARD MEMBERS:

SECTION Il
SOURCE MATERIAL:

418
$140.844 $190,841

Legal Services for the Elderly
Legal Assistance of Western New York, Inc., C. Kenneth Perri, Execulive Director

To decrease the frequency of low-income seniors living in poverty through legal representation to obtain or maintain
entitlement benefits including Public Assistance, Medicaid, Medicare, Supplement Nutrition Assistance Program
benefits, pensions, Social Security and Veterans’ benefits.

To increase the ability of seniors to protect and manage their assets, including the establishment and enforcement of
supplemental needs trusts, simple wills, advance directives, and legal representation and referrals in foreclosures,
predatory lending practices, debtorfcreditor and other consumer matters.

Low-income seniors will increase their financial resources andfor improve asset management.

Seniors in need of legal information, advice, or representation will receive appropriate and competent legal services,
resuting in increased mental and emotional well-being. Seniors with housing, consumer, health, or income maintenance
issues receive advice, referrals, litigation, and advocacy services lo increase/maintain their mental and emolional health

Previous Year Previous Year Current Year Next Year
Projection Actual Projection Projection
Program Year 111124 - 12131124 171124 - 1231124 171125 -12131/25 111126 -12131/26
Total # of 400 418 450 450
Participants
% Successful 90% 104.5% 90% 90%

Closing codes and client satisfaction questionnaires. LawNY case management system allows for tracking problem
type and cutcomes over 120 categories for clients and case closing. All increases in income and benefits that are the
result of legal advice and representation are recorded. Client outcomes are collected for all clients served in court or
administrative representation. The advocate indicates which client goals were met. Client satisfaction questionnaires
are sent out at the close of each case and client responses are labulated.

John Beckley, Iskra Bonanno, Mary Brown, Amanda Burns, Aimee Churchill, Barbara Cole, Mollie Dapolito, Richard
Dollinger, Camille Earley, Steven Foss, Kayla Franchina, Deirdre Hay, Elisa Heaton, Steven Nuttall, Emily Pawlowski,
Zachary Pike, David Ralph, Metthea Ross, JoAnne Sandler, Keven Saunders, Loranne Schoenfield, Jessica Simon
William Thew, Donald White

Annual Evaluation is on file with the Clerk of the Monroe County Legislature.
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PURCHASE OF SERVICES INFORMATION FORM
Per Resolution 223 of 2007 as amended by Resolution 11 of 2008

Re: Acceptance of Grant from the New York State Office of the Aging for the Unmet Need Funding and Amend Resolution 428
of 2024, as Amended by Resolution of 97 of 2025 and Resolution 187 of 2025, and Authorize to Centract for the Monroe
County Office for the Aging Programs in 2025-2026,

Total Served 2024:
Proposed $ Amt. 2025:

SECTION |
PROGRAM:

CONTRACTOR:
PROGRAM DESCRIPTION:
PRIMARY OBJECTIVE(S)
DELIVERABLES:

PRIMARY PERFORMANCE
MEASURE/INDICATOR:

OUTCOME ASSESSMENT
METHODOLOGY:
BOARD MEMBERS:

SECTION N
SOURCE MATERIAL:

550
$874,288 $985,809

Transportation Services for Older Adults
Medical Motor Service of Rochester and Monroe County, Inc., Timothy Kohlmeier, Executive Director

Transportation provided on a regular basis for senior center participants, social adult day services clients, and
dialysis patients.

The primary objective is to improve independence and mobility of older persons, enabling them access to
health, nutritional, social services and dialysis treatments.

Indicator of Success: Individuals receiving services will receive safe, door-to-door transportation services.

Previous Year Previous Year Current Year Next Year
Projection Aclual Projection Projection
Program Year 11424 12131124 111124 -12131/24 11125 -12/31/25 111126 -12/31/26
Total # of 550 546 600 550
Participants
% Successful 90% 99.27% 90% 90%

Performance is measured through monthly service reports, and quarterly measure totals which report the
unduplicated number of persons served as well as the number of trips to each Senior Center and dialysis
locations. A customer satisfaction survey is administered annually

Patricia Woods, Kevin Halpin, Josh Pryor, Christopher Trageser, Kathryn Charboneau, Janice M. Holland, Britt
Lui, Michae! Moller, Martin Murphy, Maureen Murphy, Mosunmola M. Ojo, James E. Morris

Annual Evaluation is on file with the Clerk of the Monroe County Legislalure.
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PURCHASE OF SERVICES INFORMATION FORM
Per Resolution 223 of 2007 as amended by Resolution 11 of 2008

Re: Acceptance of Grant from the New York State Office of the Aging for the Unmet Need Funding and Amend Resclution 428
of 2024, as Amended by Resolution of 97 of 2025 and Resolution 187 of 2025, and Authorize to Contract for the Monroe
County Office for the Aging Programs in 2025-2026.

Total Served 2024 -
2025:

Proposed $§ Amt. 2025-
26

SECTION|

PROGRAM:
CONTRACTOR:

PROGRAM
DESCRIPTION:

PRIMARY
OBJECTIVE(SY
DELIVERABLES:

PRIMARY
PERFORMANCE

MEASURE/INDICATOR:

OUTCOME
ASSESSMENT
METHCDOLOGY:

BOARD MEMBERS:

SECTIONII

SOURCE MATERIAL:

778

$ 4,644,980 $ 1,698,728

Home Delivered Meals

UR Medicine Home Care, Community Services, Inc., Michelle Dahlkemper, President

One or two meals per day are provided to persons aged 60 and over who are homebound due lo illness or disability
and who are unable to prepare their own meals. Meals are available five days per week with provisions for weekend

meals if needed. The primary objective is to increase the level of independence in the daily living of a frail, elderly
participant who receives “Meals on Wheels.”

Individuals will increase their level of independence through receipt of home delivered meals.

Individuals receiving services will report higher levels of independence as a result of receiving home delivered meals
{under this funding source)

Previous Year Actual Current Year Next Year Projection
Projection
Program Year 1/1124-3/31/25 1/1/25-3/31/26 111/26-3/31/26
Total # of Participants 778 860 750
% Successful 95% 95% 95%

The New York State Office for the Aging collects and monitars data via MCOFA.

Kate Ackerman, Timathy Ashe, Taletha Best, Adam Cardina, Ann Marie Cook, James Dickson Il MD, Jason
Feinberg MD, Steve |. Goldstein MD Ex Officio, Barbara Gray, Ann Harrington, Diana Kurty, David Lipari, Dallas
Nelson MD, Mark Prunoske, Alan Resnick, Hazel Robertshaw PHD RN, Kathleen Whelehan, Walt Winiarczyk, Jane
Shiukitis

Annual Evaluation is on file with the Clerk of the Monroe County Legislature.
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Re: Acceptance of Grant from the New York State Office of the Aging for the Unmet Need Funding and Amend Resolution 428

PURCHASE OF SERVICES INFORMATION FORM
Per Resolution 223 of 2007 as amended by Resclution 11 of 2008

of 2024, as Amended by Resolution of 97 of 2025 and Resolution 187 of 2025, and Authorize to Contract for the Monroe
County Office for the Aging Programs in 2025-2026.

Total served 2024 - 25:
Proposed $ Amt. 2025 - 26:

SECTIONI
PROGRAM:

CONTRACTOR:
PROGRAM DESCRIPTION:
PRIMARY OBJECTIVE(S)/
DELIVERABLES:

PRIMARY PERFORMANCE
MEASURE/INDICATOR:

OUTCOME ASSESSMENT
METHODOLOGY:

BOARD MEMBERS:

SECTIONI
SOURCE MATERIAL:

2,126
$476;660 $559,994

Eldersource/Elderly Community Outreach (ECO)
Lifespan of Greater Rochester, Inc., Ann Marie Cook, President/CEQ

Eldersource provides information, education {including public education), outreach, referral, and case
assistance services to seniors, iheir caregivers and people of all ages that have a disability.

Information, referral, and case assistance are provided to older adults, caregivers and people with a disability,
in order for individuats to maintain or improve their independence.

Increase the ability of clients to function independently and successfully by providing information, referral,
assistance and coordination of services to either the care receiver or caregiver.

Previous Year Previous Year Current Year Next Year
Projection Actual Projeclion Projection
Program Year 111/24-3/31125 1/1/24-3131125 111125-3131/28 1/1/26-3/31/27
Total # of Units 8,826 13,700 10,357 9.411
% Successful 95% 155% 95% 95%

To measure satisfaction, case managers provide each client (Older adul/Caregiver) with the appropriate
satisfaction survey during the home visit.

LaRon Rowe, Dr. Robert McCann, Lori Jansen, Liz Vega, John Clark, Ralph (Buz) J. Cade, ll, Esq., Bob
Hartman, Michael Kaufman, Dr. Stephen Ryan, Dr. Marie Aydelotte, Michael Bausch, Vito Caraccio, Lucia
Castillejo, Will Carroll, Carmen Coleman, Tere Dominas, Ericka Elliott, Jarrett Felton, John Fornof, Dr. Ankit
Garg, Tracy Greene, Cindy Lovetro, Karen LaGraff, Or. Timothy Lum, David Mack, Travis Masonis, Colleen
Rose, Roberla Van Winkle, Migue! Velazquez

Annuai Evaluation is on file with the Clerk of the Monroe County Legislature.
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PURCHASE OF SERVICES INFORMATION FORM
Per Resolution 223 of 2007 as amended by Resolution 11 of 2008

Re: Acceptance of Grant from the New York State Office of the Aging for the Unmet Need Funding and Amend Resolution 428
of 2024, as Amended by Resolution of 97 of 2025 and Resolution 187 of 2025, and Authorize to Contract for the Monroe
County Office for the Aging Programs in 2025-2026.

Total served 2024 - 25: 5,784

Proposed $ Amt. 2025-26;  $702;060 $869,526

SECTION |

PROGRAM: NY Connects Program

CONTRACTOR: Lifespan of Greater Rochesler, Inc., Ann Marie Cock, President/CEQ

PROGRAM DESCRIPTION: NY Connects is an essential component of the State's efforts to rebalance the long term services and supports
{LTSS) system so that people can live independently and remain at home and in their communities.

PRIMARY OBJECTIVE(S) To sustain and enhance a NY Connects program that serves individuals and caregivers in need of long term
DELIVERABLES: services and supports through the operation of core functions in a manner that supports their independence
and self-determination.
PERFORMANCE NY Connects will provide objective Information and Assistance about services and supports available to
MEASURE/INDICATOR: consumers and caregivers to meet their identified needs.
Previous Year Previous Year Current Year Next Year
Projection Actual Projection Projection
Program Year 41124-3131/25 4/1124-3/31/25 411/25-3/31/26 411/26-3131427
Total # of 15,000 12478 18,728 15,000
Conlacts
% Successful 95% 83% 95% 95%
OUTCOME ASSESSMENT NY Connects program will evaluate the effectiveness of the provision of Information & Assistance through
METHODOLOGY: NYSOFA's Customer Satisfaction Survey Toal,
BOARD MEMBERS: LaRon Rowe, Dr. Robert McCann, Lori Jansen, Liz Vega, John Clark, Ralph (Buz) J. Code, Ill, Esq., Bob

Hartman, Michael Kaufman, Dr. Stephen Ryan, Dr. Marie Aydelotte, Michae! Bausch, Vito Caraccio, Lucia
Castillejo, Will Carroll, Carmen Coleman, Tere Dominas, Ericka Elliott, Jarrett Felton, John Fornof, Dr. Ankit
Garg, Tracy Greene, Cindy Lovetro, Karen LaGraff, Dr. Timothy Lum, David Mack, Travis Masonis, Colleen
Rose, Roberta Van Winkle, Miguel Velazquez

SECTION Il
SOURCE MATERIAL: Annual Evaluation is on file with the Clerk of the Monroe County Legislalure.
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PURCHASE OF SERVICES INFORMATION FORM
Per Resclution 223 of 2007 as amended by Resolution 11 of 2008

Re: Acceptance of Grant from the New York State Office of the Aging for the Unmet Need Funding and Amend Resolution 428
of 2024, as Amended by Resolution of 97 of 2025 and Resolution 187 of 2025, and Authorize to Contract for the Monroe
County Office for the Aging Programs in 2025-2026.

Total served 2024 - 25:

Proposed $ Amt. 2025 - 26:

SECTION |
PROGRAM:

CONTRACTOR:
PROGRAM DESCRIPTION:
PRIMARY OBJECTIVE(S)/
DELIVERABLES:

PRIMARY PERFORMANCE
MEASURE/INDICATOR:

OUTCOME ASSESSMENT
METHODOLOGY:

PRIMARY OBJECTIVE(S)
DELIVERASLES:

PRIMARY PERFORMANCE
MEASURE/NDICATOR:

QUTCOME ASSESSMENT
METHODOLOGY:

BOARD MEMBERS:

SECTIONII
SOURCE MATERIAL:

517
$135,860 $157,735

Caregiver Resource Center

Lifespan of Greater Rochester, Inc., Ann Marie Cook, President/CEQ

Non-professional caregivers will have an opportunity to maintain and increase their mental and physical well-
being by accessing caregiver training and support, and community resources.

Provide Caregiver training classes to increase caregivers' ability to plan for the future and to lake care of
themselves.

Caregivers will self-report an increased knowledge of caregiving resources and ability to maintain their well-being
in their caregiving capacity.

Previous Year Previous Year Actual Current Year Next Year Projection
Projection Projection
Program Year |  1/1/24-3/31/25 1/1/24-3/31/25 1M/25-3/31/26 11/26-3131127
Total # of 1,210 1,336 1,550 1,210
Units
% Successful 95% 110% 95% 95%

Caregivers will be asked lo complete a follow-up survey to assess their knowledge of caregiver skills, as well as
services in Monroe County and their confidence in accessing needed services for the care recipient.

To provide support to caregivers and kinship caregivers providing care to family members through information

and assistance.

Caregivers will self-report an increased knowledge of caregiving resources and ability to maintain their well-being

in their caregiving capacity.
Previous Year Previous Year Current Year Next Year
Projeclion Actual Projection Projection
Program Year 1/1/24-3131/25 1/11/24-3131125 1/1/25-3131/26 11126-3131127
Total # of Units 600 894 800 700
% Successful 90% 149% 90% 90%

Caregivers will be asked to complete a follow-up survey to assess their knowledge of community resources and
services in Monroe County and their confidence in accessing needed services for the care recipient.

LaRon Rowe, Dr. Robert McCann, Lori Jansen, Liz Vega, John Clark, Ralph (Buz) J. Code, lll, Esq., Bob
Hartman, Michael Kaufman, Dr. Stephen Ryan, Dr. Marie Aydelotte, Michael Bausch, Vito Caraccio, Lucia
Castillejo, Will Carroll, Carmen Coleman, Tere Dominas, Ericka Elliott, Jarrett Felton, John Fornof, Dr. Ankit Garg,
Tracy Greene, Cindy Lovetro, Karen LaGraff, Dr. Timothy Lum, David Mack, Travis Masonis, Golleen Rose,

Roberta Van Winkle, Miguel Velazquez

Annual Evaluation is on file with the Clerk of the Monroe County Legislature.
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