Office of the County Executive

-Monroc County, Necw Yo_-r”k

Adam J. Bello

County Executive '
ounty Executive OFFICIAL FILE COPY

No. 250172
Not to be remaved from the
Cifice of ihe
H
May 9, 2025 Legisiature Of
Monroe County
Coramiftes Agsigament

HUuMAN SERVICES -L

To The Honorable WAYS & MEANS

Monroe County Legislature

407 County Office Building
Rochester, New York 14614

Subject: Amend Resolution 428 of 2024, as Amended by Resolution 97 of 2025, Authorization to
Contract for Office for the Aging Programs in 2025-2026

Honorable Legislators:

I recommend that Your Honorable Body amend Resolution 428 of 2024, as amended by
Resolution 97 of 2025, Authorization to Contract for Monroe County Office for the Aging Programs in
20252026, to authorize a contract with Foodlink, Inc. and reduce the amount to contract for an existing
vendor. An updated Attachment A is attached reflecting a change in Office for the Aging Programs to be
provided through County contracts. Specifically, the Office for the Aging intends to engage a new vendor
for its Congregate Meal Program.

The incumbent provider of services for the Congregate Meal Program, Goodwill of the Finger
Lakes, Inc., has informed the County that it has decided to terminate its catering program, which services
the Congregate Meal Program. Foodlink, Inc. will take over catering services for the Congregate Meal
Program for area senior centers.

The County issued a Request for Proposals for this service, and Foodlink, Inc. was selected as the
most qualified vendor to provide this service.

Please refer to the attached Purchase of Services Information Form for disclosure of information
required pursuant to Resolution 223 of 2007, as amended by Resolution 11 of 2008.

The specific legislative action(s) required is to amend Resolution 428 of 2024, as amended by
Resolution 97 of 2025, to authorize the County Executive, or his designee, to execute contracts and any
amendments thereto with the agencies listed in Attachment A in the approximate amounts listed therein,
in a total amount not to exceed $9,824,438 for the period of January 1, 2025 through March 31, 2026,
including but not limited to a contract with Foodlink, Inc. for catering services for the Congregate Meal
Program for area senior centers, in an amount not to exceed $383,159 for the period of July 1, 2025
through March 31, 2026.
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This action is a Type 1l Action pursuant to 6 NYCRR § 617.5(c)(26) (“routine or continuing
agency administration and management, not including new programs or major reordering of priorities that
may affect the environment™) and is not subject to further review under the State Environmental Quality
Review Act.

Funding for these contracts is included in the 2025 operating budget of the Monroe County
Department of Human Services, Office for the Aging general fund 9001; funds centers 5501010000,
Administration and Program Management, 5501030000, Support Service Contracts; 5501040000,
Nutrition Service Contracts, and 5501050000, Education, Training, Wellness Contracts. No additional net
County support is required in the current Monroe County Budget.

Foodlink, Inc. is a New York not-for-profit corporation and the records in the Office of the
Monroe County Treasury have indicated that it does not owe any delinquent Monroe County property
taxes.

I recommend that this matter be referred to the appropriate committee(s) for favorable action by
Your Honorable Body.

sincerely,

Adam J. Bello
Monroe County Executive
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PURCHASE OF SERVICES INFORMATION FORM
Per Resolution 223 of 2007 as amended by Resolution 11 of 2008

Re: Amend Resolution 428 of 2024, as Amended by Resolution 97 Authorization to Contract for Office for
the Aging Programs in 2025-2026

Total Meals Served

2024 - 25:

Proposed $ Amt. 2025 -

2026:

SECTION |
PROGRAM:

CONTRACTOR:

PROGRAM
DESCRIPTION:

PRIMARY
OBJECTIVE(s)/
DELIVERABLES:

PRIMARY
PERFORMANCE

MEASURE/NDICATOR:

QUTCOME
ASSESSMENT
METHODOLOGY:

N/A
$383,159

Catering Services for the Congregate Nutrition Program
Foadlink, Inc. — Julia Tedesco, President / CEO

Preparation, delivery, and catering services for the Monroe County Office for the Aging Nutrition Pragrams,
congregate meal program for area senior centers.

Seniors enjoy a nuiritious, safe, appealing, appetizing and satisfying meal. Improve or maintain the nutritional
health for persons age 60 and above.
Objective: Seniors enjoy a nutritious, safe, appealing, appetizing and satisfying meal.
Indicator of Success:
1. Food is delivered at appropriate temperature based on the service madel
2. Accurate delivery of meals to the meal site based on the number of meals ordered and quantity of

food delivered
3. Accurate food procurement to ensure menu is served as written

Previcus Year | Previous Curreni Year Next Year
Projection Actual Year Projection Projection
Program Year 111/24-3131125 | 1/1/24-3/31125 | THI25-3131126 | 11/26-3131127
Food is delivered at NIA N/A 90% 90%
appropriate temperature
bhased on the service model
Accurate delivery of meals | N/A N/A 90% 90%
to the meal site based on
the number of meals
ordered and quantity of food
delivered
Accurate food procurement | N/A NFA 90% 90%
to ensure menu is served as
wiitten

The performance indicators are tracked by service delivery ticket and fime/ftemperalure logs.

The contractor will use the New York State Office for Aging's designated Statewide Client Data System, and the

County’s ContrackHQ to generate monthly and quarterly reports, annual self-evaluations, program

assessments, performance measures, outcome objectives, number of people served including demographics,

and units provided which measure the effectiveness and impact of the program.




SECONDARY
PERFORMANCE
MEASURE/INDICATOR:

BOARD MEMBERS:

SECTION Il
SOURCE MATERIAL:

Satisfaction with Nulrition Program

Indicator of Success: 90% of the program participants will respond with “Overall, are you satisfied with the
meals served?"

Previous Year Previous Year Current Year Next Year
Projection Actual Prajection Projection
Program Year 111124-3131/25 1/1724-3/31/25 711/25-3/31/26 1/1/26-3/31127
Total # of Participant
Surveys Disiributed WL A 550 .
% Overall Satisfied with NIA NIA 90% 90%
Meals Served

The senior centers participants are satisfied with Nutrition Program including meals served. The Customer
Satisfaction Survey is administered yearly by senicr centers. Result will be recorded by the Office for the
Aging's staff.

Bonnie DeVinney, Orlando Ortiz, Loren Flaum, Meghan DiPasquale, Aaron Bertram, Lisa Bobo, Kimberly
Braithwaite, Luis Burgos, Bobby Colon, Carey Corea, Courlney Cotrupe, Molly Cummings, Nada Debbaghi,
Sarah DePeters, Tonya Dickerson, Garth Hankinson, Norm Jones, Meghan Schubmehl, Matthew Squires,
Kristian Walker, Dr. Edith Williams, Robert Williams, Fernando Santiago, Joseph Casion, James Grossman,
Julie Camardo, Tom Kane, Arine Sanfiago

Annual Evaluation will be pre-developed upon the Catering Program startup.



