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By Legislators Barnhart and Baynes
Intro. No.
RESOLUTION NO. OF 2025

CONFIRMING APPOINTMENTS TO MONROE COUNTY LIBRARY SYSTEM BOARD
OF TRUSTEES

BE IT RESOLVED BY THE LEGISLATURE OF THE COUNTY OF MONROE, as

follows:

Section 1. In accordance with Article 5 of the Education Law of New York State and
Section C7-4 of the Monroe County Charter, the following appointments are hereby confirmed:

e Ms. Suzanne Stockman, 58 Clarkes Crossing, Fairport, NY 14450, for a term to
commence immediately and expire on June 30, 2030.

¢ Ms. Francesca Padilla, 1529 Blossom Road, Rochester, NY 14610, for a term to
commence immediately and expire on June 30, 2030.

® Ms. Jamia Williams, 10 Yolanda Drive, Rochester NY, 14624, for a term to commence
immediately and expire on June 30, 2030.

Section 2. This resolution shall take effect immediately.

Matter of Urgency
File No. 25-0244

ADOPTION: Date: Vote:
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FAIRPORT PUBLIC LIBRARY BOARD OF TRUSTEES

Suzanne T. Stockman

ADDRESS: 58 Clarkes Crossing, Fairport, NY 14450 TELEPHONE: 585-223-8372
EMAIL: sstockma@rochester.rr.com

NUMBER OF YEARS IN SCHOOL DISTRICT: 41 (since 1973)
MARRIED: Husband: W. Edward Stockman

CHILDREN'S NAMES, AGES, SCHOOL OF ATTENDANCE:

1) Andrew, 42, BA in Political Science from Brigham Young University.

2) Allison, 39, BS in Biology from Brigham Young University; Masters of Public Health
{(International emphasis) from Yale University.

3) Michelle, 36, BA in History from Brigham Young University; MS from Columbia Graduate
School of Journalism, NYC.

4) Meredith, 33, BA in Political Science from Brigham Young University; dual Masters in
Secondary Education/Special Education from St. John Fisher College,

All graduates of Fairport High School.

CURRENT EMPLOYMENT:
Employer:  Harris Beach PLLC, Pittsford NY
Position: Inteliectual Property Paralegal (part-time)

EDUCATION:
Brigham Yeoung University B.A. in English
SUNY @ Brockport M.A. in English Literature

VOLUNTEER ACTIVITIES:
1) Fairport Public Library
President, Board of Trustees, 4 terms.
Trustee: past 25 years.
Chairman: Library Renovation Committee.
Library Expansion Committee.
Long-Range Planning Committee 1992-1996.
Facilities and Services Committee 1993-1999, 2062-2013.
Personnel Committee 2001-2012,
Currently a member of Facilities and Services Committee and Personnel Committee, and
Treasurer of Fairport Library Foundation.
Also served as FPL Board representative to Monroe County Library Trustee Council,

Trustee Representative to Friends of the Fairport Public Library, and Board Liaison
to FPL ADA Committee.

2) Library Trustee Association of NYS (LTA)
In third, 3-year term on Board of Directors of the statewide trustee organization; organized
annual Trustee Institute 2006-2013.

(Cont. on Page 2)
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3) OTHER:

Full-time wife and mother for many years; have 4 children and 11 grandchildren.

President of Women's Stake Relief Society organization of The Church of Jesus Christ of
Latter-day Saints (Mormon) for greater Rochester-Palmyra area, 1989-1998.

Cast Team Director for the Hill Camorah Pageant, Palmyra, NY, 1998-2006.

Numerous church teaching and leadership positions.

Member of Perinton Historical Society.

Treasurer, Fairport Girls Soccer Booster Club, 1997-1998.

District PTSA Scholarship Chairman, 1992-1993; Former member, AAUW,

Former volunteer/leader: Fairport PTSA, Girl Scouts, Boy Scouts, Art Ambassador.

Currently, volunteering as Assistant Manager of the Canandaigua Bishops’ Storehouse,
which provides food and other resources for people in need throughout Upstate NY.
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FRANCESCA PADILLA

1592 Blossom Road, Rochester, NY 14610 ¢ franpadila2@gmail.com ¢ {646) 593-6762 ¢ LinkedIn

Human services professional with a background in community engagement, program management, and
content management. Well-versed in health equity, social determinants of health, and access to services.

Program Officer, Office of Community Impact May 2023 - Present

United Way of Greater Rochester and the Finger Lakes {Rochester, NY)

e Manage relationships with Community Impact-funded partners to support program deliverables and
engage partners in various ways (in-person and online} to maximize impact.

¢ Support redesign and launch of new Multi-Year Program grant, including restructuring of impact areas,
feedback on community priorities, application process, and ongoing communication to stakeholders.

e Spearhead the monthly Community Impact newsletter, including drafting and coordinating content from
colleagues, editing and proofreading, and working with other departments.

+ Maintain focus on the documenting of historic and emerging departmental workflows for knowledge
management and guality improvement.

Community Empowerment Specialist Nov 2020 - Apr 2023

Healthy Alliance (Remote in NYS)

* Quickly became an expert in the technology, partner management, contracting, and many other aspects
of a high-performing Social Determinants of Health Network to authentically engage community partners.

o Helped establish new partnerships in Western NY for future strategic programming across regions.

e Expanded role to network development in Healthy Alliance’s 28-county coverage area, with a focus on
bringing in new partners to close service gaps like food, housing, family support, and benefits navigation.

e Maintained awareness of developments in various health and human services, state and federal
programming, and technology in order to tailor internal and external messaging on a regular basis.

Community Resource Liaison, 2-1-1/LIFE LINE Jul 2018 — Nov 2020

Goodwill of the Finger Lakes {(Rochester, NY)

o Handled day-to-day operations and content management for 2-1-1/LIFE LINE's Resource department,
which maintains combined dataset of 9,000 local, state, and national community service records for use
by the program’s 24-hour hotline, public-facing website, and contract deliverables.

e Coordinated community engagement, including strategic relationships, local community groups and
coalitions, social media and marketing, and high-level and instructional presentations.

e Secured funding through written proposals for strategic projects to enhance database and website.

» Completed accreditation for Resource department with Alliance for Information and Referral Systems
(AIRS), which included highly detailed documentation of database maintenance workflow.

e Assembled data for numerous reporting relationships, contracts, and special community projects.
* Managed the program’s usage of the AIRS taxonomy {10,000 terms) and implemented ongoing updates.
e Served as content expert on healthcare industry and social determinants of health for key initiatives.

Independent Consultant Aug 2017 — Jun 2018
e Alzheimer’s Association of New York City — Verified and curated a dataset of 800+ programs and services
for individuals with dementia, their families, and caregivers. (Feb —Jun 2018)
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e Robert Wood Johnson Foundation, Culture of Health Leaders — Reviewed fellowship applications for
understanding of health equity, culture of health, and cross-sector collaboration. {Mar — Apr 2018)

e Healthify, Inc. — Coordinated reorganization of health and human services taxonomy based on tool
functionality and industry standards. Assisted in collecting and implementing user feedback. (Sept 2017)

e JCCA/Mott Haven Community Partnership — Updated and expanded printed directory of 500+
community resources throughout the Bronx. (Aug— Oct 2017)

Program Manager, Health Information Tool for Empowerment {(HITE) Jan 2013 - Dec 2016
Greater New York Hospital Association (GNYHA), New York, NY
* Managed web content and outreach for HITE, a leading directory of health and social services for NYC.

s Planned key aspects of www.hitesite.org relaunch in 2017, including content migration, user interviews,
and taxonomy reorganization based on new website functionality and improved usability.

¢ Facilitated and/or planned online and in-person demos, presentations, and educational briefings for
health care providers, community-based organizations, and public agencies.

* Provided community resource data to stakeholders for use in community needs assessments, external
tools, program development, and other key activities.

e Drafted internal and external communications content, including instructions, staff training guides,
brochures, one-pagers, newsletters, e-mail blasts, event notices and summaries.

¢ Trained and managed HITE staff on web content, outreach, and data entry and verification.

Previous positions: Associate Program Manager {Dec 2011 - Jan 2013); Program Associate (Nov 2009 -
Dec 2011}); Program Assistant (Nov 2007 — Nov 2009)

EDUCATION
B.A., Creative Writing/Literature, State University of New York at Purchase College, Purchase, NY 2007
Certified Resource Specialist {CRS), Alliance for Information & Referral Systems (AIRS) 2019

Professional training: Community-based Participatory Research (University of Rochester); Care
Coordination; Cultural Competence; Trauma-Informed Care; Person-centered care; Insurance navigation;
Delivery System Reform Incentive Payment {DSRIP) and value-based payment (VBP).

SKILLS

Technical: Content management; UI/UX; learning and applying taxonomies; data entry; Google Suite;
Monday.com; Asana; Hubspot; Slack; Trello; iCarol; basic HTML/CSS; Microsoft Office programs (Mac & PC);
social media; e-mail marketing. Ability to learn new applications and systems quickly.

General: Qutreach; public speaking; program development; group facilitation; event planning; information
& referral {I&R); writing; proofreading; editing; communicating with diverse audiences; customer service.

Extensive and ever-increasing knowledge of health and social supports across the landscape of care,
including program models, staffing, insurance/fees, referral processes, and eligibility issues.

Additional information avoilable immediately upon request.



Jamia Williams

Rochester, NY|585-784-0098|jamiaj.williams@gmail.com

EDUCATION
2018 North Carolina Central University
Master of Library Science
Honors: Magna Cum Laude
2009 The College at Brockport, SUNY
Bachelor of Science
Major: History
2004-2005 Enrolled in the Childhood Education Certification program
RELATED WORK EXPERIENCE
University of Utah November 2022 to present

Eccles Health Sciences Library
Consumer Health Program Specialist

Part of the Network of the National Library of Medicine Training Office.
Utilized the environmental scan to support the development of a train-the-trainer
program.
Develop a national program to increase the number of library staff with demonstrated
competencies in providing health information in a community.
Collaborate and communicate with internal and external stakeholders.
Develop and deliver workshops and classes online and in person.
Organize, produce, and host webinars about consumer health infermation.
Conduct outreach and develop promotional materials to increase participation in the
program.
Assess and evaluate classes and programs to make adjustments and improvements.
Campus Related Service

¢ Library Council
Participate in the NNLM Consumer Health Information Curriculum Group and other
activities of the NNLM.

State University of New York at Brockport, Brockport, New York August 2020-November 2022

Drake Memorial Library
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Health Sciences Librarian

Responsible for communication and outreach, research support, and instruction services
for Biology, African & African American Studies, the McNair Program, Nursing, Public
Health, Health Education, and Healthcare Studies.

Worked closely with health science faculty to integrate information literacy assignments
into coursework.

Member of the library’s student engagement committee, which provided programming
for students and faculty to engage with each other.

Planned, designed, implemented, and assessed face-to-face and virtual instruction.
Designed and created online library-related resources and instructional materials to
support curriculum in assigned disciplines.

Responsible for collection development in assigned departments.

Provided research assistance to students and faculty within assigned subject areas.
Provided general and specialized reference service using multiple delivery methods,
including face-to-face, chat, email, text, phone, and other online systems.

Provided expert literature search services in a variety of databases.

Participated in relevant library and university committees.

Pursued a research agenda to publish in scholarly journals and present at professional
conferences.

Participated in the assessment and continuous improvement of operations and services.
Helped shape department goals, plans, and procedures.

University of Rochester Medical Center, Rochester, New York June 2019- July 2020
Edward G. Miner Library
Liaison Librarian

Served as primary liaison to assigned URMC departments, divisions, and centers.
Served on committees within the Library: social committee, inclusion and diversity
committee, and serials committee.

Served as an instructor for the Medical Evidence Information sessions, a mandatory
class for all first-year medical students.

Participated in the Edward G. Miner Library on-call service.

Assisted customers in person, over the telephone, via e-mail or text, or chat to find
information in various print and electronic resources, in-house and remotely.
Developed and maintained expert skills in the databases provided by Miner Libraries,
including, but not limited to: PubMed, Ovid MEDLINE, CINAHL, PsycINFO, and Web of
Science.
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e Created and maintained appropriate online guides.

Upstate Medical University, Syracuse, New York July 2018-May 2019
Health Sciences Library
Librarian and Diversity Fellow
e Contributed to multiple functional areas throughout the library, including but not
limited to Academic Research & Clinical Reference & Liaison services; Special
Collections; Preservation: User Experience Design, Community Outreach, Content
Management & Acquisitions, Research Data Management, and library facility planning.
e 1% rotation accomplishments: presented on “LibGuides best practices,” completed
literature reviews for faculty, and was on-call for reference questions.
University: Served on the General Assembly and the President’s Award Committee.
e Library: Served on the external communication and assessment teams. Served on a
search committee for the Research Sharing Librarian position.

The University of Rochester, Rochester, New York January 2018-May 2018
Rush Rhees Library
Practicum
® Acquired competencies in archival arrangement and description principles, finding aid
creation, and archival description standards, such as Describing Archives: A Content
Standard {DACS) and Encoded Archival Description (EAD).
Contributed to ongoing EAD projects in the department.
Supervised by two librarians: Alison Reynolds {Special Collections Librarian) and Marcy
Strong (Metadata Librarian).
e Processed collections and revised finding aids in Oxygen XML and ArchivesSpace are
now visible on the Rush Rhees Library website.

AWARDS

North Carolina Central University 2023 40 Under 40 Alumni Award on August 3, 2023.
2023 Medical Library Association President’s Award on May 11, 2023,

2022 AAHSL Leadership Diversity Scholarship.

2022 BCALA Leadership Institute convened on April 12-14, 2022, in Durham, NC.

UNYOC Professional Development Award to attend the 2022 Medical Library Association
Conference in New Orleans, Louisiana.
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e Brian G. Martin Professional Development Award to attend the 2019 New York Library

Association Conference in Saratoga Springs, New York.

e ACRL 2019 Early Career Scholarship to attend the 2019 ACRL National Conference in

Cleveland, Ohio.

¢ Central New York Library Resources Council {CLRC) Professional Development Award to

attend the 2019 ACRL National Conference in Cleveland, Ohio.

LOCAL SERVICE MEMBERSHIPS

540WMain

Board Member

Our Local History

Board Member

The Children’s Agenda

Very Invested Parent

Parent Leadership Training Institute
Parent Leader

NATIONAL LIBRARY SERVICE MEMBERSHIPS

2023-present

2025- present

2024-present

2023-2024

American Library Association

Allied Professional Association

Salaries and Status of Library Workers Committee Member
Committee on Diversity Committee Member

Emily Drabinski Advisory Committee

Association of College and Research Libraries

Residency Interest Group: Programs and Proposals Team Member
Residency Interest Group: Assessment Team Member

University Library Section Award Committee Member

Equity, Diversity, and Inclusion Committee Member

Medical Library Association

Membership Committee Student Member

New Members Caucus Communication Chair

African American Medical Librarians Alliance

Virtual Engagement Committee Member

MLA Scholarship Jury Member

MLA Legislative Committee

MLA Nominating Committee

IMLA Editor in Chief Search Committee

Social Justice and Health Disparities Caucus Chair-Elect/Chair/Past-Chair

2018-present

2018-2020
2019-2021
2022-2024
2018-present
2018-2020
2019-2024
2019-2021
2019-2021
2018-present
2019-2021
2019-2021

2019-2022
2020-2021
2021-2022
2021-2022
2022
2022-present
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The Black Caucus of the American Library Association
History Committee Member

11th National Conference of African American Librarians
Evaluations Committee Member

Program Committee Member

12th National Conference of African American Librarians
Evaluations Committee Member

Professional Development Committee Member
Association of Research Libraries

Kaleidoscope Program Mentor

Library Juice Academy

Introduction to Health Sciences Librarianship Program Mentor
JAMA Network Library Advisory Board

Board Member

REGIONAL LIBRARY SERVICE MEMBERSHIPS
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2018-present
2019-2020

2019-2021
2020-2021

2024
2023-present

2019-2021
Fall 2020

2022-2024

New York Library Association

Academic and Special Libraries Section: Director

Legislative Committee

Academic and Special Libraries Section: President

Academic and Special Libraries Section: Past President

New York Black Librarians” Caucus

Upstate New York and Ontario Chapter of the MLA

Conference Planning Committee

Member at Large

Eastern NY Chapter of the Association of Academic & Research Libraries

2018- present
2018-2022
2019-present
2023-2024
2024-present
2018-present
2018-present
2022-2023
2023-present
2018 -present



Monroe County Legislature

YVERSHA M. ROMAN

President OFFICIAL FILE COPY

No. 250244

Oftice of the
July 7, 2025 Legisiature Of
Monroe County

Not to be remcved from the

Committee Assignment

To The Honorable _U_BE_ENT

-L

Monroe County Legislature

39 West Main Street

Rochester, NY 14614
RE: Confirmation of Appointments to the Monroe County Library System Board of Trustees
Honorable Legislators:

I, Yversha Roman, President of the Monroe County Legislature, in accordance with Article
5 of the Education Law of New York State and Section C7-4 of the Monroe County Charter, do
hereby submit to this Honorable Body for confirmation, the appointments of:

* Ms. Suzanne Stockman, 58 Clarkes Crossing, Fairport, NY 14450, for a term to
commence immediately and expire on June 30, 2030.

e Ms. Francesca Padilla, 1529 Blossom Road, Rochester, NY 14610, for a term to
commence immediately and expire on June 30, 2030.

e Ms. Jamia Williams, 10 Yolanda Drive, Rochester NY, 14624, for a term to
commence immediately and expire on June 30, 2030.

The legislative action required is to confirm the appointments of Ms. Suzanne Stockman,
Ms. Francesca Padilla, and Ms. Jamia Williams to serve on the Monroe County Library System
Board of Trustees, for a term to commence immediately and expire on June 30, 2030, pursuant to
Article 5 of the Education Law of New York State and Section C7-4 of the Monroe County Charter.

The legislative action requested in this referral is not an “Action” as that term is defined in
6 NYRCRR 617.5(b), and is not subject to review under the State Environmental Quality Review
Act.

This action will have no impact on the revenues or expenditures of the current Monroe
County budget.

Sincerely,

)\jwah- Romdin

Yversha Roman
President of the Legislature

39 WEST MAIN STREET, COB ROOM 410, ROCHESTER, NY 14614




By Legislators and

Intro. No.
RESOLUTION NO. _ OF 2025

CONFIRMING APPOINTMENTS TO MONROE COUNTY LIBRARY SYSTEM BOARD
OF TRUSTEES

BE IT RESOLVED BY THE LEGISLATURE OF THE COUNTY OF MONROE, as
follows:

Section 1. In accordance with Article 5 of the Education Law of New York State and
Section C7-4 of the Monroe County Charter, the following appointments are hereby confirmed:

e Ms. Suzanne Stockman, 58 Clarkes Crossing, Fairport, NY 14450, for a term to
commence immediately and expire on June 30, 2030.

o Ms. Francesca Padilla, 1529 Blossom Road, Rochester, NY 14610, for a term to
commence immediately and expire on June 30, 2030.

® Ms. Jamia Williams, 10 Yolanda Drive, Rochester NY, 14624, for a term to commence
immediately and expire on June 30, 2030.

Section 2. This resolution shall take effect immediately.
Matter of Urgency
File No. 25
ADOPTION: Date: Vore:

39 WEST MAIN STREET, COB ROOM 410, ROCHESTER, NY 14614



FAIRPORT PUBLIC LIBRARY BOARD OF TRUSTEES

Suzanne T. Stockman

ADDRESS: 58 Clarkes Crossing, Fairport, NY 14450 TELEPHONE: 5§85-223-8372
EMAIL: sstockma@rochester.rr.com

NUMBER OF YEARS IN SCHOOL DISTRICT: 41 (since 1973)
MARRIED: Husband: W. Edward Stockman

CHILDREN'’S NAMES, AGES, SCHOOL OF ATTENDANCE:

1) Andrew, 42, BA in Political Science from Brigham Young University.

2) Allison, 39, BS in Biology from Brigham Young University; Masters of Public Health
(International emphasis) from Yale University.

3) Michelle, 36, BA in History from Brigham Young University; MS from Columbia Graduate
School of Journalism, NYC.

4) Meredith, 33, BA in Political Science from Brigham Young University; dual Masters in
Secondary Education/Special Education from St. John Fisher College.

All graduates of Fairport High School.

CURRENT EMPLOYMENT:
Employer: Harris Beach PLLC, Pittsford NY
Position: Intellectual Property Paralegal (part-time)

EDUCATION:
Brigham Young University B.A. in English
SUNY @ Brockport M.A. in English Literature

VOLUNTEER ACTIVITIES:
1) Fairport Public Library
President, Board of Trustees, 4 terms.
Trustee: past 25 years.
Chairman: Library Renovation Committee.
Library Expansion Committee.
Long-Range Planning Committee 1992-1996.
Facilities and Services Committee 1993-1999, 2002-2013.
Personnel Committee 2001-2012,
Currently a member of Facilities and Services Committee and Personnel Committee, and
TFreasurer of Fairport Library Foundation.
Also served as FPL Board representative to Monroe County Library Trustee Council,
Trustee Representative to Friends of the Fairport Public Library, and Board Liaison
to FPL ADA Committee.

2) Library Trustee Association of NYS (LTA)
In third, 3-year term on Board of Directors of the statewide trustee organization; organized
annual Trustee Institute 2006-2013.

(Cont. on Page 2)
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3) OTHER:

Full-time wife and mother for many years; have 4 children and 11 grandchildren.

President of Women's Stake Relief Society organization of The Church of Jesus Christ of
Latter-day Saints (Mormon) for greater Rochester-Palmyra area, 1989-1998.

Cast Team Director for the Hill Cumorah Pageant, Palmyra, NY, 1998-2006.

Numerous church teaching and leadership positions.

Member of Perinton Historiczl Society.

Treasurer, Fairport Girls Soccer Booster Club, 1997-1998.

District PTSA Scholarship Chairman, 1992-1993; Former member, AAUW,

Former volunteer/leader: Fairport PTSA, Girl Scouts, Boy Scouts, Art Ambassador.

Currently, volunteering as Assistant Manager of the Canandaigua Bishops’ Storehouse,
which provides food and other resources for people in need throughout Upstate NY.



FRANCESCA PADILLA

1592 Blossom Road, Rochester, NY 14610 e franpadilla2@gmail.com ¢ (646} 593-6762 # Linkedin

Human services professional with a background in community engagement, program management, and
content management. Well-versed in health equity, social determinants of health, and access to services.

Program Officer, Office of Community Impact May 2023 - Present
United Way of Greater Rochester and the Finger Lakes {Rochester, NY)

Manage relationships with Community Impact-funded partners to support program deliverables and
engage partners in various ways (in-person and online) to maximize impact.

Support redesign and launch of new Multi-Year Program grant, including restructuring of impact areas,
feedback on community priorities, application process, and ongoing communication to stakeholders.
Spearhead the monthly Community Impact newsletter, including drafting and coordinating content from
colleagues, editing and proofreading, and working with other departments.

Maintain focus on the documenting of historic and emerging departmental workflows for knowledge
management and quality improvement.

Community Empowerment Specialist Nov 2020 — Apr 2023
Healthy Alliance {Remote in NYS)

Quickly became an expert in the technology, partner management, contracting, and many other aspects
of a high-performing Social Determinants of Health Network to authentically engage community partners.

Helped establish new partnerships in Western NY for future strategic programming across regions.
Expanded role to network development in Healthy Alliance’s 28-county coverage area, with a focus on
bringing in new partners to close service gaps like food, housing, family support, and benefits navigation.
Maintained awareness of developments in various health and human services, state and federal
programming, and technology in order to tailor internal and external messaging on a regular basis.

Community Resource Liaison, 2-1-1/LIFE LINE Jul 2018 — Nov 2020
Gooadwill of the Finger Lakes (Rochester, NY)

Handled day-to-day operations and content management for 2-1-1/LIFE LINE's Resource department,
which maintains combined dataset of 9,000 local, state, and national community service records for use
by the program’s 24-hour hotline, public-facing website, and contract deliverables.

Coordinated community engagement, including strategic relationships, local community groups and
coalitions, social media and marketing, and high-level and instructional presentations.

Secured funding through written proposals for strategic projects to enhance database and website.

Completed accreditation for Resource department with Alliance for Information and Referral Systems
(AIRS), which included highly detailed documentation of database maintenance workflow.

Assembled data for numerous reporting relationships, contracts, and special community projects.
Managed the program’s usage of the AIRS taxonomy (10,000 terms) and implemented ongoing updates.
Served as content expert on healthcare industry and social determinants of health for key initiatives.

Independent Consultant Aug 2017 - Jun 2018

Alzheimer’s Association of New York City — Verified and curated a dataset of 800+ programs and services
for individuals with dementia, their families, and caregivers. {Feb - Jun 2018)



¢ Robert Wood Johnson Foundation, Culture of Health Leaders — Reviewed fellowship applications for
understanding of health equity, culture of health, and cross-sector collaboration. (Mar — Apr 2018)

s Healthify, Inc. — Coordinated reorganization of health and human services taxonomy based on tool
functionality and industry standards. Assisted in collecting and implementing user feedback. (Sept 2017)

e JCCA/Mott Haven Community Partnership — Updated and expanded printed directory of 500+
community resources throughout the Bronx. (Aug - Oct 2017)

Program Manager, Health Information Tool for Empowerment (HITE) Jan 2013 - Dec 2016
Greater New York Hospital Association (GNYHA), New York, NY
e Managed web content and outreach for HITE, a leading directory of health and social services for NYC.

e Planned key aspects of www hitesite.org relaunch in 2017, including content migration, user interviews,
and taxonomy reorganization based on new website functionality and improved usability.

o Facilitated and/or planned online and in-person demos, presentations, and educational briefings for
health care providers, community-based organizations, and public agencies.

e Provided community resource data to stakeholders for use in community needs assessments, external
tools, program development, and other key activities.

e Drafted internal and external communications content, including instructions, staff training guides,
brochures, one-pagers, newsletters, e-mail blasts, event notices and summaries.

» Trained and managed HITE staff on web content, outreach, and data entry and verification.

Previous positions: Associate Program Manager (Dec 2011 - Jan 2013); Program Associate (Nov 2009 -
Dec 2011); Program Assistant (Nov 2007 — Nov 2009)

EDUCATION
B.A., Creative Writing/Literature, State University of New York at Purchase College, Purchase, NY 2007
Certified Resource Specialist (CRS), Alliance for Information & Referral Systems (AIRS) 2019

Professional training:  Community-based Participatory Research ({University of Rochester); Care
Coordination; Cultural Competence; Trauma-Informed Care; Person-centered care; Insurance navigation;
Delivery System Reform Incentive Payment (DSRIP) and value-based payment {VBP).

SKILLS

Technical: Content management; UI/UX; learning and applying taxonomies; data entry; Google Suite;
Monday.com; Asana; Hubspot; Slack; Trello; iCarol; basic HTML/CSS; Microsoft Office programs (Mac & PC);
social media; e-mail marketing. Ability to learn new applications and systems quickly.

General: Outreach; public speaking; program development; group facilitation; event planning; information
& referral (1&R); writing; proofreading; editing; communicating with diverse audiences; customer service.

Extensive and ever-increasing knowledge of health and social supports across the landscape of care,
including program models, staffing, insurance/fees, referral processes, and eligibility issues.

Additional information available immediately upon request.



Jamia Williams

Rochester, NY|585-784-0098|jamiaj.williams@gmail.com

EDUCATION
2018 North Carolina Central University
Master of Library Science
Honors: Magna Cum Laude
2009 The College at Brockport, SUNY
Bachelor of Science
Major: History
2004-2005 Enrolled in the Childhood Education Certification program

RELATED WORK EXPERIENCE

University of Utah November 2022 to present
Eccles Health Sciences Library
Consumer Health Program Specialist

Part of the Network of the National Library of Medicine Training Office.
Utilized the environmental scan to support the development of a train-the-trainer
program.
Develop a national program to increase the number of library staff with demonstrated
competencies in providing health information in a community.
Collaborate and communicate with internal and external stakeholders.
Develop and deliver workshops and classes online and in person.
Organize, produce, and host webinars about consumer health information.
Conduct outreach and develop promotional materials to increase participation in the
program.
Assess and evaluate classes and programs to make adjustments and improvements.
Campus Related Service

o Library Council
Participate in the NNLM Consumer Health Information Curriculum Group and other
activities of the NNLM.

State University of New York at Brockport, Brockport, New York August 2020-November 2022
Drake Memorial Library
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Health Sciences Librarian

Responsible for communication and outreach, research support, and instruction services
for Biology, African & African American Studies, the McNair Program, Nursing, Public
Health, Health Education, and Healthcare Studies.

Worked closely with health science faculty to integrate information literacy assignments
into coursework.

Member of the library’s student engagement committee, which provided programming
for students and faculty to engage with each other.

Planned, designed, implemented, and assessed face-to-face and virtual instruction.
Designed and created online library-related resources and instructional materials to
support curriculum in assigned disciplines.

Responsible for collection development in assigned departments.

Provided research assistance to students and faculty within assigned subject areas.
Provided general and specialized reference service using multiple delivery methods,
including face-to-face, chat, email, text, phone, and other online systems.

Provided expert literature search services in a variety of databases.

Participated in relevant library and university committees.

Pursued a research agenda to publish in scholarly journals and present at professional
conferences.

Participated in the assessment and continuous improvement of operations and services.
Helped shape department goals, plans, and procedures.

University of Rochester Medical Center, Rochester, New York June 2019- July 2020
Edward G. Miner Library
Liaison Librarian

Served as primary liaison to assigned URMC departments, divisions, and centers.
Served on committees within the Library: social committee, inclusion and diversity
committee, and serials committee.

Served as an instructor for the Medical Evidence Information sessions, a mandatory
class for all first-year medical students.

Participated in the Edward G. Miner Library on-call service.

Assisted customers in person, over the telephone, via e-mail or text, or chat to find
information in various print and electronic resources, in-house and remotely.
Developed and maintained expert skills in the databases provided by Miner Libraries,
including, but not limited to: PubMed, Ovid MEDLINE, CINAHL, PsycINFO, and Web of
Science.
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e Created and maintained appropriate online guides.

Upstate Medical University, Syracuse, New York July 2018-May 2019
Health Sciences Library
Librarian and Diversity Fellow
e Contributed to multiple functional areas throughout the library, including but not
limited to Academic Research & Clinical Reference & Liaison services; Special
Collections; Preservation: User Experience Design, Community Qutreach, Content
Management & Acquisitions, Research Data Management, and library facility planning.
e 1% rotation accomplishments: presented on “LibGuides best practices,” completed
literature reviews for faculty, and was on-call for reference questions,
University: Served on the General Assembly and the President’s Award Committee.
Library: Served on the external communication and assessment teams. Served on a
search committee for the Research Sharing Librarian position.

The University of Rochester, Rochester, New York January 2018-May 2018
Rush Rhees Library
Practicum
e Acquired competencies in archival arrangement and description principles, finding aid
creation, and archival description standards, such as Describing Archives: A Content
Standard (DACS) and Encoded Archival Description (EAD).
Contributed to ongoing EAD projects in the department.
Supervised by two librarians: Alison Reynolds {Special Collections Librarian) and Marcy
Strong (Metadata Librarian).
® Processed collections and revised finding aids in Oxygen XML and ArchivesSpace are
now visible on the Rush Rhees Library website.

AWARDS

North Carolina Central University 2023 40 Under 40 Alumni Award on August 3, 2023.
2023 Medical Library Association President’s Award on May 11, 2023.

2022 AAHSL Leadership Diversity Scholarship.

2022 BCALA Leadership Institute convened on April 12-14, 2022, in Durham, NC.

UNYOC Professional Development Award to attend the 2022 Medical Library Association
Conference in New Orleans, Louisiana.
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e Brian G. Martin Professional Development Award to attend the 2019 New York Library

Association Conference in Saratoga Springs, New York.

® ACRL 2019 Early Career Scholarship to attend the 2019 ACRL National Conference in

Cleveland, Ohio.

e Central New York Library Resources Council (CLRC) Professional Development Award to

attend the 2019 ACRL National Conference in Cleveland, Ohio.

LOCAL SERVICE MEMBERSHIPS

540WMain

Board Member

Our Local History

Board Member

The Children’s Agenda

Very Invested Parent

Parent Leadership Training Institute
Parent Leader

NATIONAL LIBRARY SERVICE MEMBERSHIPS

2023-present

2025- present

2024-present

2023-2024

American Library Association

Allied Professional Association

Salaries and Status of Library Workers Committee Member
Committee on Diversity Committee Member

Emily Drabinski Advisory Committee

Association of College and Research Libraries

Residency Interest Group: Programs and Proposals Team Member
Residency Interest Group: Assessment Team Member

University Library Section Award Committee Member

Equity, Diversity, and Inclusion Committee Member

Medical Library Association

Membership Committee Student Member

New Members Caucus Communication Chair

African American Medical Librarians Alliance

Virtual Engagement Committee Member

MLA Scholarship Jury Member

MLA Legislative Committee

MLA Nominating Committee

JMLA Editor in Chief Search Committee

Social Justice and Health Disparities Caucus Chair-Elect/Chair/Past-Chair

2018-present

2018-2020
2019-2021
2022-2024
2018-present
2018-2020
2019-2024
2015-2021
2019-2021
2018-present
2019-2021
2019-2021

2019-2022
2020-2021
2021-2022
2021-2022
2022
2022-present
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The Black Caucus of the American Library Association
History Committee Member

11th National Conference of African American Librarians
Evaluations Committee Member

Program Committee Member

12th National Conference of African American Librarians
Evaluations Committee Member

Professional Development Comimittee Member
Association of Research Libraries

Kaleidoscope Program Mentor

Library Juice Academy

introduction to Health Sciences Librarianship Program Mentor
JAMA Network Library Advisory Board

Board Member

REGIONAL LIBRARY SERVICE MEMBERSHIPS

2018-present
2019-2020

2019-2021
2020-2021

2024
2023-present

2019-2021
Fall 2020

2022-2024

New York Library Association

Academic and Special Libraries Section: Director

Legislative Committee

Academic and Special Libraries Section: President

Academic and Special Libraries Section: Past President

New York Black Librarians’ Caucus

Upstate New York and Ontario Chapter of the MLA

Conference Planning Committee

Member at Large

Eastern NY Chapter of the Association of Academic & Research Libraries

2018- present
2018-2022

2019-present
2023-2024

2024-present
2018-present
2018-present
2022-2023

2023-present
2018-present



