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*** Media Release ***
Monroe County Clerk Jamie Romeo to Launch

Return the F.A.V.O.R. Veteran Card Program
Local Businesses Invited to Join, Program to Start June 2026

(Rochester, NY) — Today, Monroe County Clerk Jamie Romeo invited local businesses to partner
with us in supporting the men and women who have served our country by joining the Return the
F.A.V.O.R. (Find & Assist Veterans of Record) Veteran Card Program.

The Return the F.A.V.O.R. Veteran Card Program provides honorably discharged veterans with a
discount card issued by County Clerk Offices across the state. Monroe County will be updating
the previous Veteran discount card program to bring the Return the F.A.VV.O.R. program to Monroe
County veterans.

“We are proud to support our local veterans not just with words, but with action,” said Clerk
Romeo. “Today, we are asking businesses to consider joining our F.A.V.O.R network and show
our veterans we honor them 365 days of the year.”

There is no cost for businesses to participate. Businesses simply determine the discount they wish
to offer and display a Return the F.A.V.O.R. Veteran Card Program decal to show their support.

The Monroe County Clerk’s Office currently serves thousands of veterans who have filed their
DD-214s with the county and are eligible for the program. Expanding business participation helps
ensure veterans across the county have access to meaningful savings and community recognition.

Local businesses interested in joining the Return the F.A.V.0O.R. Veteran Card Program are
encouraged to visit the Monroe County Clerk’s Office’s website at www.monroecounty.gov/favor-
bizform for more information and enrollment details. The Monroe County Clerk’s Office will be
able to issue new Return the F.A.V.O.R. Cards beginning in June 2026.

If you have questions or need more information, please feel free to contact our Communications
Officer Katelyn at mcclerkpress@monroecounty.gov
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