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*** Media Release *** 
 

Monroe County Clerk Jamie Romeo Relaunches 
Return the F.A.V.O.R. Veteran Card Program 

 
(Rochester NY) – Today, Monroe County Clerk Jamie Romeo is proud of officially launch the 
Return the F.A.V.O.R. (Find & Assist Veterans of Record) Veteran Card Program. 

The Return the F.A.V.O.R. Veteran Card Program provides honorably discharged veterans with a 
discount card issued by County Clerk Offices across the state. Monroe County will be updating 
the previous Veteran discount card program to bring the Return the F.A.V.O.R. program to Monroe 
County Veterans. “Veterans have made tremendous sacrifices in service to our country, and this 
program is one way we can demonstrate our gratitude every day of the year," said Monroe County 
Clerk Jamie Romeo. "The Return the F.A.V.O.R. Veteran Card Program creates a simple but 
impactful way for our community to show support for our local veterans.” 

The Monroe County Clerk’s Office currently serves thousands of veterans who have filed their 
DD-214s with the county and are eligible for the program. Veterans interested in receiving the 
Return the F.A.V.O.R. card are encouraged to visit the County Clerk’s Filing Office at the County 
Office Building in Downtown Rochester; no appointment is required. For more information visit 
https://www.monroecounty.gov/favor-faq. 

Local businesses interested in providing discounts through the Return the F.A.V.O.R. Veteran 
Card Program are encouraged to visit the Monroe County Clerk’s Office’s website at 
www.monroecounty.gov/favor-bizform for more information and enrollment details. 

 

If you have questions or need more information, please feel free to contact our communications 
officer Katelyn at mcclerkpress@monroecounty.gov 
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