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** Media Release ***

County Clerk Online Records Subscriptions & Free Fraud Alerts

Start Wednesday, April 1%

March 30, 2026 (Rochester, NY) — Monroe County Clerk Jamie Romeo announced that the Office’s
Online Records System, currently housed in the 1QS Solutions Records Management System, will begin
its subscription plan and policy on Wednesday, April 1%. Additionally, these system updates will provide
for residents to sign-up for free Fraud Alerts from the same system.

“With the rise of Al technology and the unknown potential risk this can pose for data harvesting,
implementing this subscription policy will not only provide an added layer of security for the documents
and information our office is responsible for; but also provide a modest revenue source that will allow us
to continue to invest in our operations.” Monroe County Clerk Jamie Romeo stated.

As County Registrar and Clerk of County and Supreme Courts, the Monroe County Clerk’s Office is
responsible for the custody and maintenance of millions of public records. While the indexes of those
records (standard information including party names, property address, etc.) will remain available for
public search and review for free, the digital version of original documents will only be visible through
the subscription service.

The Monroe County Clerk’s Office is also proud to follow the leadership of many Finger Lakes counties
with the implementation of a free Fraud Alert service for their Online Records System. This will allow
users who sign up to register specific names and/or properties to search for, and be notified when any
recordings or filings are accepted by the Clerk’s Office under those names and/or properties. While the
system does not outright prevent fraud, it will provide users with real-time notifications of these filings
that, should a nefarious one be accepted, action can be taken swiftly.

“It is a difficult balance of maintaining transparency of public records with appropriate guardrails and
protections for our residents. These new tools with our partners at Info Quick Solutions Inc., will provide
both the Monroe County Clerk’s Office and our residents with the right set of tools in this endeavor.”

New subscription or fraud alert accounts can be set up on and after April 1% online at
https://searchigs.com/nymontr/. People are also encouraged to visit https://www.monroecounty.gov/clerk-
records-subscription to sign up to receive updates about our Online Records Management System.
Information on prices, as adopted in the 2026 Monroe County Budget, are below (pages 353-354).

Go to https://searchigs.com/fraudalert/?CC=NYMONR and enter your email and names to be alerted
today.



https://searchiqs.com/nymonr/
https://www.monroecounty.gov/clerk-records-subscription
https://www.monroecounty.gov/clerk-records-subscription
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fsearchiqs.com%2ffraudalert%2f%3fCC%3dNYMONR&c=E,1,i4I25-e2VXbzIDQnWZvO6Ic9ayqr1oC7rZESWZX3pr0BVgKiY3-sSAz3z3a1lMnETi0pt81L7ly83zPXuIFyiQcPZR81YD799eevh1AhLR37d6DW3B0,&typo=1
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MONROE COUNTY CLERK 2026 FEES
(*Statutory fees; This only includes the County Clerk retained portion of fees)

RECORDS MANAGEMENT SYSTEM ONLINE SUBSCRIPTIONS 2026 Fee
Account Type
In State — 30 Day $35
Out of State — 30 Day $100
One Day $10
Academic Free
Per Page Cost* 50.65

If you have questions or need more information, please feel free to contact our communications officer
Katelyn at mcclerkpress@monroecounty.gov
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