Monroe County WIC Program

Phone: (585) 753-4942  Fax: (585) 225-0047
Text: 85511 - Keyword: MCWCHAT

You can choose from in-person, over the phone or on-line appointments. Let us know what works best for you!

St. Mary’s Campus 89 Genesee St (1 Floor) Rochester, NY 14611 Fax: (585) 753-5200
Monday - Friday 7:30am - 4:30 pm
2" and 4% Tuesday each month* 7:30 am - 7:00 pm
Waring Plaza 250 Waring Rd Rochester, NY 14609 Fax: (585) 753-5082
Monday - Friday 7:30am - 4:30 pm
1%t and 3™ Thursday each month* 7:30 am - 7:00 pm
2"? Saturday each month* 8:00 am - 4:30 pm
Greece 270 Elm Ridge Center Dr Rochester, NY 14626 Fax: (585) 225-0047
Monday - Wednesday, Friday 8:00 am - 4:30 pm
1%t and 3™ Thursday each month* 7:30 am - 4:30 pm
2" and 4" Thursday each month* 7:30 am - 7:00 pm
4™ Saturday each month* 8:00am - 4:30 pm

**WIC Offices are closed on County Holidays**
*Subject to change due to holidays. Please call to verify hours.

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from discriminating on the
basis of race, color, national origin, sex (including gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity. Program
information may be made available in languages other than English. Persons with disabilities who require alternative means of communication to obtain program information
(e.g., Braille, large print, audiotape, American Sign Language), should contact the responsible state or local agency that administers the program or USDA’s TARGET Center at
(202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.To file a program discrimination complaint, a Complainant should complete
a Form AD-3027, USDA Program Discrimination Complaint Form which can be obtained online at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-
Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf, from any USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must contain the
complainant’s name, address, telephone number, and a written description of the alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil
Rights (ASCR) about the nature and date of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to USDA by: (1) mail: U.S. Department of
Agriculture. Office of the Assistant Secretary for Civil Rights 1400 Independence Avenue, SW Washington, D.C. 20250-9410; or(2) fax: (833) 256-16650r (202) 690-7442; or(3)
email: program.intake@usda.gov. This institution is an equal opportunity provider. For other complaints or to request a Fair Hearing contact:(1 ) mail: WIC Program Director
NYSDOH, Riverview Center 150 Broadway, 6th Floor Albany, NY 12204; or(2) phone: (518) 402-7093; fax (518) 402-7348; or(3) email: NYSWIC@HEALTH.NY.

Revised 12/19/25



mailto:NYSWIC@HEALTH.NY

