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Mental Health Walk-In Hours: 
 

Catholic Family Center- Clinton Ave (Adult & Child/Youth) 
79 N. Clinton Avenue, Rochester NY, 14604 

(585) 546-7220 
Tuesdays, Wednesdays: 8:30am-11:00am 

 
Liberty Resources (Adult & Child/Youth) 
175 North Winton Rd, Rochester, NY 14610 

(585) 410-3370 
Mondays, Tuesdays & Thursdays 8:30am-10:00am 

 
Genesee Mental Health (Adult & Child and Family Program)  
224 Alexander Street, Rochester NY 14607 

(585) 922-7770 
Children and Family: Mondays & Wednesdays 8:00am-2pm, Friday 8:00am-10:00am 
Adults: Tuesdays 8:00am-10:00am 

 
Rochester Mental Health Center (RMHC) Adult ONLY 
1381 E Ridge Rd Ste 5, Rochester NY 14621  
            (585) 922-2500 
 Wednesdays and Thursdays 8:30am-10:00am 
 
Evelyn Brandon Health Center (EBHC) Adult ONLY 
81 Lake Avenue, Rochester NY 14608 

(585) 585-368-6900 
Tuesdays 12:30pm-2:30pm, Thursdays 8:30am-10:30am 

 
Unity (Pinewild) Mental Health Center (PMHC) Adult ONLY 
100 Pinewild Drive, Rochester NY 14606 

(585) 368-6700 
Mondays & Tuesdays 8:30am-9:30am 
 

Rochester Rehabilitation (Adult and Child) (no child therapist staffed as of 3/1/2024)  

1000 Elmwood Avenue, Rochester NY, 14620 
(585) 271-2520 
Thursday mornings 8:00am-9:30am 
 

Crisis Supports: 
 

Behavioral Health Access and Crisis Center (Ages 18+ ONLY) 
89 Genesee Street, Rochester NY 14611 

(585) 368-3950 
Open for walk-ins Monday-Sunday including Holidays from 9am-9pm 
 

Brighter Days Pediatric Mental Health Urgent Care Center (Ages 18 and younger ONLY) 
300 Crittenden Boulevard Rochester NY 14642 
             585-275-8686 
             Open for walk-ins Monday-Sunday from 12:00pm- 7:00pm (some holidays) 
 

tel:(585)%20275-8686


Last Updated 10/20/2026 

*WE DO RECOMMEND THAT YOU CALL THE ABOVE OFFICES IN ADVANCE TO CLARIFY THEIR 
HOURS OF OPERATION PRIOR TO ARRIVAL* 

 *Bring photo ID and insurance information to all visits 
 

24/7 Hotlines:  
Lifeline:  
211 / 988 

 
URMC Crisis Call Line:  

585-275-8686 
 

Texting Hotline:  
741741 

 
Community Crisis Team:  

Mobile Crisis Team: 
585-529-3721 


