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MCSO PROVIDES CONTACT NUMBERS WHILE ACCESS TO MCSO FACILITIES 

IS RESTRICTED 

For Emergencies:  Call 9-1-1 
 

Rochester, NY (March 16, 2020) – In an effort to continue to serve the community, the Monroe County 

Sheriff’s Office is providing the following phone numbers to help address questions regarding non-

emergency, essential services.   The phones are operational Monday – Friday, 8:00 a.m. – 4:00 p.m.  In the 

event of an emergency, please call 9-1-1. 

 

 Monroe County Public Safety Building and MCSO Records:  585-753-4176 

150 S. Plymouth Ave. 

Rochester, NY 

 

 Monroe County Jail:  585-753-4040 

130 S. Plymouth Ave. 

Rochester, NY 

 

 Zone A Substation:  585-753-4370 

955 S. Panorama Trail 

Penfield, NY 

 

 Zone B Substation:  585-753-4400 

245 Summit Point Dr. 

Henrietta, NY 

 

 Zone C Substation:  585-753-4464 

2330 Union St. 

Spencerport, NY 
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