Visitation FAQ

Q: How can | schedule a visit at the Monroe County Jail?

A: Visits are scheduled 7 days in advance (Monday for the following Monday, Tuesday
for the following Tuesday, etc..).

To schedule a visit, the public can call 753-4000 or schedule in person at the
appointment window located in the Visits Lobby, Monday-Friday from the hours of
08:45-12:00.

Visits can be scheduled online at https://www2.monroecounty.gov/sheriff-jail-visitation-
form and this form is accessible at any time.

You may also call 753-4000 to schedule your visit.
Q: How do | schedule a visit at the Andrew P. Meloni: Star Academy at MCF?

A: Visits are scheduled 7 days in advance. Visits may be scheduled in person at the
appointment window located in the front lobby of the building. Appointment scheduling
hours are Tuesday from 9:30am-2:30pm.

Visits can be scheduled online at https://www2.monroecounty.gov/sheriff-cf-visitation-
form

You may also call 753-3152 to schedule your visit.
Q: How do | arrange a “first time” visit?

A: Each inmate is entitled to receive one, thirty-minute unscheduled visit within 72 hours
of his/her admission into the facility. Arrangements for this visit are made at the
registration desk in the Jail Visits lobby. All first time visits will be accommodated on a
first come, first serve basis during regular visitation hours. First time visits cannot take
place until the inmate is transported back from court and processed into the facility. This
generally takes up to 2 hours from the time of arraignment.





